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Review of financial services and market supervision: Q1 2022 milestones

Actions taken in supervising financial market participants

Information for consumers 595 

complaints 

and requests 

received

Reviews

Analyses

By type of services

5 inspections

Financial institutions as a 

firewall against fraudsters

Information for financial market participants

Expectations of electronic 

money and payment 

institutions

Our target

Fair, proper and professional provision of services in line with 

consumer interests and legal acts

Our actions

We focus on the highest risks and plan supervisory measures accordingly.

One of the sources for planning inspections is consumer complaints

For more, 

see the Personal 

Finance Guide

Guidelines on marketing 

communications by collective 

investment undertakings

Filing a complaint about the 

activities of a financial service 

provider
More

More

Guidelines on Article 25 of 

the AIFM Directive

Guidelines on the 

granting of real estate 

related credit 

Changes in regulation of 

crowdfunding platform 

operators

More

More

More

Information for issuers on 

accounting and disclosure 

of regulated information

More

More

More

2 2
thematic 

reviews

documentary 

examinations

2nd and 3rd pillar 

pension funds in 

Lithuania

Collective 

investment 

subjects

Crowdfunding 

platform 

operators

Consumer 

credit providers

Analysis of 

Lithuanian pension 

funds’ investments 

in bonds

Analysis of the 

implementation of 

the reliability 

requirements of 

the internal 

control and 

management 

system of EMIs 

and PIs

Analysis of client 

funds safekeeping 

agreements 

concluded by 

EMIs and PIs with 

credit institutions

Analysis of the 

adequacy of the 

assurance of the 

internal audit 

function of EMIs 

and PIs

Capital 

market

Electronic 

money and 

payment 

institutions

7 56 125
enforcement 

measures

meetings with 

financial market 

participants

practice improvement

notices

62%

10%

12%

6%

7%

1%

1%

1%

blocked 

websites

websites

included in the

list of illegal

websites

+1

+1

+1 +2

+1

+1
Insurance brokerage 

firm

+1
Insurance 

company

+2
Consumer credit 

providers

Payment 

insitution

Crowdfunding platform 

operator

Electronic money 

institutions
+7

Collective investment 

undertakings

17 market newcomers

Management

company

Financial 

brokerage firm

Payment services Non-financial services

Credit services Insurance services

Investment services Other financial services

Crowdfunding Pension accumulation

https://www.lb.lt/lt/asmeniniu-finansu-gidas
https://www.lb.lt/uploads/documents/files/LB%2020210114%20Inspektavimu%20planas.pdf
https://www.lb.lt/lt/naujienos/lietuvos-bankas-finansu-istaigos-uzkarda-pries-sukcius
https://www.lb.lt/lt/skundai-del-finansiniu-paslaugu-teikejo
https://www.lb.lt/uploads/documents/files/Lietuvos banko informacija emitentams dėl apskaitos ir reglamentuojamos informacijos atskleidimo 2022 03 16 .pdf
https://www.lb.lt/uploads/documents/files/Lukesciu%20rastas%20EPI%20MI_2022.pdf
https://www.lb.lt/lt/naujienos/busto-kredito-davejams-gaires-padesiancios-skolinti-atsakingiau
https://www.lb.lt/uploads/publications/docs/34644_690d4dd3fa338af5683b1b8fd39640bd.pdf
https://www.lb.lt/uploads/publications/docs/34655_d43e604d8509fb8041d4148a090ede75.pdf
https://www.lb.lt/uploads/publications/docs/35714_1b585b141ee036bd3930f8f7ef675fba.pdf
https://www.lb.lt/uploads/publications/docs/35325_019b66da4f84cc1137022cef486207fd.pdf
https://www.lb.lt/lt/naujienos/pernai-mazejo-suteiktu-vartojimo-kreditu-didejo-pasiskolinta-suma
https://www.lb.lt/uploads/documents/files/Kapitalo%20rinka%202021.pdf
https://www.lb.lt/uploads/publications/docs/34750_b040c97c3279374f584a54363994071d.pdf
https://www.lb.lt/uploads/documents/files/EPI%20ir%20EMI%20kontrole%20ir%20valdymas%202022_3_2.pdf
https://www.lb.lt/uploads/documents/files/EPI%20ir%20EMI%20kontrole%20ir%20valdymas%202022_2_pataisytas.pdf
https://www.lb.lt/uploads/documents/files/EPI%20ir%20EMI%20kontrole%20ir%20valdymas%20-saugojimo%20sutartys.pdf
https://www.lb.lt/en/news/for-the-attention-of-providers-of-crowdfunding-services-major-changes-taking-place-in-regulation-please-contact-the-bank-of-lithuania
https://www.esma.europa.eu/sites/default/files/library/esma34-32-701_guidelines_on_article_25_aifmd.pdf
https://www.esma.europa.eu/sites/default/files/library/esma34-45-1272_guidelines_on_marketing_communications.pdf

