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CHAPTER I
GENERAL PROVISIONS

Article 1. Purpose of the Law
1. The purpose of this Law is to establish: the conditions for granting real estate-related credit and the requirements for giving information on such conditions; and the duties and responsibilities of a creditor, a credit intermediary, and an operator of a peer-to-peer lending platform as part of their operations under this Law.
2. This Law implements the European Union legislation specified in the Annex to this Law.

Article 2. Scope of the Law
1. This Law shall apply to: 
(1) credit agreements under which the borrower’s obligations are secured by a mortgage on real estate or titles related to real estate;
(2) credit agreements designed for the acquisition or retention of the ownership of land or other existing or designed real estate;
(3) agreements or a group thereof classified as credit agreements based on the content and/or purpose of their conclusion, as defined in points 1 and 2 of this paragraph.
2. This Law shall not apply to:
(1) credit agreements under which credits are extended to entities other than borrowers;
(2) credit agreements under which the employer, whose operations are not primarily focussed on credit-granting activities, extends credit to employees free of any interest or for an annual interest rate below the average prevailing on the market and not available to the public;
(3) credit agreements under which credit is granted free of any interest or any other fees other than those that cover direct credit security costs; 
(4) account credit agreements, where the credit must be repaid within 1 month;
(5) credit agreements concluded under a settlement reached before a court or a public administration authority;
(6) credit agreements concluded under the Republic of Lithuania Law on State Support for the Renovation/Modernisation of Multi-Apartment Buildings;
(7) credit agreements, other than those specified in point 6 of this paragraph, concluded for the purpose of a common interest whenever credit is granted to a certain limited part of the society with a lower interest rate than the one prevailing on the market, or without any interest whatsoever, or under other conditions which are more favourable to the borrower in comparison to the conditions prevailing on the market, and with an interest rate below the one prevailing on the market in cases established by legislations, except for the requirements established in Articles 4 and 7 of this Law that apply to the credit agreements specified in this Point.
(8) credit agreements relating to the deferral of the payment of existing debt without any charge and which are not subject to paragraph 1(1) of this Article.
Supplemented with the paragraph of the Article:
No XIV-1476, 03.11.2022, published in the RLA, 16.11.2022, ID number 2022-23021

3. Where the creditor and/or lender and the borrower agree on deferred payment, a change in the method of credit repayment, or other means of credit restructuring, when the borrower no longer meets their obligations under a valid credit agreement concluded with the same creditor and/or lender, and has taken the measures set out in Article 21(1) and (2) of this Law, Articles 8, 12 and 13 of this Law shall not apply to such a credit agreement if:
(1) there are grounds to believe that such a credit agreement will help to avoid debt recovery due to non-compliance with obligations under the existing credit agreement;
(2) such a credit agreement would not impose a higher credit interest rate on the borrower than that specified in the existing credit agreement, except for an increase in the credit interest rate due to a change in the variable interest rate component. 
RLA note. The provisions of paragraph 3 shall apply to amendments to credit agreements concluded before the date of entry into force of Law No XIII-1476 (01.01.2019).
Supplemented with the paragraph of the Article:
No XIII-1476, 13.09.2018, published in the RLA, 24.09.2018, ID number 2018-14922

Article 3. Key definitions 
1. Total amount to be paid by the borrower means the sum of the total credit amount and the total credit cost.
2. Total credit cost means the borrower’s costs associated with the credit (interest, commission, property valuation costs when such a valuation is needed in order to attain credit), as well as insurance costs incurred in relation to the mortgaged real estate, if an insurance contract must be concluded in order to attain credit or apply the declared terms and conditions to the credit agreement, costs of payment means intended for payment transactions and payment of credit funds, and any other costs associated with the credit agreement that the borrower is required to pay and that are known to the creditor or the operator of a peer-to-peer lending platform, excluding the fee of the notary public and default interest for non-compliance with obligations under the credit agreement and other costs related to the registration of the ownership of the real estate.
3. Total credit amount means the amount of credit available for use under a credit agreement. 
4. Annual rate of the total credit cost means the total cost of credit expressed as an annual percentage rate of the total credit amount which each year equals the current value of all future or present obligations agreed upon between the creditor or lender and the borrower (disbursed credit amount, credit payments, and other related payments).
5. Home Member State means the Member State of:
(1) the address of the main operations of the credit intermediary as a natural person;
(2) the registered office of the creditor or credit intermediary as a legal person or, in the event the creditor or credit intermediary has no registered office under the laws of their Member State, the Member State in which the head office is located.
6. Employee means a natural person who:
(1) has an employment relationship or a relationship equivalent to an employment relationship with a creditor, a credit intermediary, or a peer-to-peer lending platform operator, and, in performing their functions, is directly involved in activities covered by this Law or maintains contact with borrowers in the course of the credit-granting activities covered by this Law;
(2) directly manages or supervises the persons specified in point 1 of this paragraph.
7. Fixed borrowing rate means a single interest rate agreed between the creditor or lender and the borrower for the entire duration of the credit agreement, or one or more borrowing rates for partial periods, by exclusively applying a fixed specific interest rate. If not all credit interest rates are specified in the credit agreement, the borrowing rate shall be deemed to be fixed only for partial periods of the credit agreement during which the borrowing rate, expressed as a specific percentage agreed upon when concluding the credit agreement, applies. 
Amendments to the paragraph of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID code 2024-11242

8. Repealed as of 1 May 2025.
Repeal of the paragraph of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID code 2024-11242

9. Consulting services concerning credit granting means operations involving giving personal advice to the borrower regarding one or more transactions associated with credit agreements, which are separated from the operations of the creditor, operator of a peer-to-peer lending platform, and credit intermediary.
10. Creditworthiness assessment means the assessment of the ability to meet debt obligations assumed at the time of conclusion of a credit agreement.
11. Creditor means a person who grants or undertakes to grant credit for business purposes, except for a natural person or a non-profit legal person.
12. Group of creditors or operators of a peer-to-peer lending platform (hereinafter, the group) means a group of creditors or operators of a peer-to-peer lending platform whose financial statements must be combined and submitted as consolidated financial statements of a group of undertakings, as required by the Republic of Lithuania Law on Consolidated Financial Reporting by Groups of Undertakings.
Amendments to the paragraph of the Article:
No XIV-1476, 03.11.2022, published in the RLA, 16.11.2022, ID number 2022-23021

13. Borrower means a natural person who seeks to conclude or concludes a credit agreement for personal, family, or household needs, but not for business or professional needs.
14. Grouping of credit and other financial products or services (hereinafter, grouping) means combining credit and other financial products or services into a group, where a credit agreement may also be concluded with the borrower separately from other financial products or services, but not necessarily under the same conditions as they would be offered, if credit was combined into a group with additional services.
15. Linking of credit and other financial products or services (hereinafter, linking) means combining credit and other financial products or services into a group, where the borrower is not entitled to separately conclude a just credit agreement.
16. Credit institution holds the meaning defined in Article 4(1)(1) of Regulation (EU) No 575/2013 of the European Parliament and of the Council of 26 June 2013 on prudential requirements for credit institutions and investment firms and amending Regulation (EU) No 648/2012 (OL 2013 L 176, p. 1).
17. Borrowing rate means the annual interest rate expressed as a fixed or variable percentage applicable to the disbursed portion of the credit. 
18. Credit agreement means an agreement under which the creditor or lender grants or undertakes to grant credit to the borrower in the form of a deferred payment, loan, or other similar financial agreement.
19. Credit intermediary means a natural or legal person operating other than as the creditor, operator of a peer-to-peer lending platform, or notary public who directly or indirectly introduces the borrower to the creditor, credit intermediary, or operator of a peer-to-peer lending platform, and who takes at least one of the following actions for business or professional purposes in exchange for a remuneration paid in cash or in any other agreed form of financial remuneration:
(1) submits or offers a credit agreement to the borrower;
(2) helps the borrower to take actions in relation to obtaining credit, other than the actions specified in point 1 of this paragraph, prior to the conclusion of a credit agreement;
(3) concludes a credit agreement with the borrower on behalf of the creditor or operator of a peer-to-peer lending platform.
20. Representative of the credit intermediary means a natural or legal person engaged in the operations defined in points 1, 2, and 3 of paragraph 19 of this Article and operating on behalf and under the full and unconditional responsibility of only one credit intermediary.
21. Foreign currency credit agreement means a credit agreement where the credit is expressed in a currency different from:
(1) the currency used to express the income received by the borrower or the assets to be used for the repayment of the credit; or 
(2) the currency of the Member State of the permanent residence of the borrower.
22. Supplementary credit-granting service means a service additionally offered to the borrower in relation to the credit agreement.
23. Lender means a natural or legal person who grants or undertakes to grant credit to the borrower via a peer-to-peer lending platform.
Amendments to the paragraph of the Article:
No XV-724, 23.12.2025, published in the RLA, 30.12.2025, ID code 2025-23019

24. Durable medium means a medium (such as a computer disk, write-once compact disk (CD), multi-purpose (optical) disk (DVD), the borrower’s computer hard drive containing records of e-mail, etc., except for websites, if they do not meet the characteristics of a durable medium specified in this paragraph), which enables the borrower to use unchanged information stored on it in the future and keep the information intended for them for as long as it is needed, taking into account the purpose of the information so that it could be used in the future and that the stored information could be reproduced without changing it.
25. Supervisory authority means Lietuvos bankas, who supervises the operations of creditors, credit intermediaries, and operators of a peer-to-peer lending platform, as defined in this Law and other laws on financial markets. 
26. Host Member State means a Member State other than the home Member State in which the creditor or credit intermediary has a branch office or provides services without establishing a branch office.
27. Tied credit intermediary means a credit intermediary who operates: 
(1) on behalf of and under the full responsibility of one creditor;
(2) on behalf of and under the full responsibility of one group of creditors; or
(3) on behalf of and under the full responsibility of creditors or groups of creditors which do not comprise a majority on the credit market.
271. Simplified refinancing means a process whereby a creditor and/or lender, in line with the requirements and procedure set out in Chapter IV1 of this Law, grants credit to the borrower to meet financial obligations under one or more credit agreements previously concluded with the creditor and/or lender. 
Supplemented with the paragraph of the Article:
No XIV-3046, 17.10.2024, published in the RLA, 24.10.2024, ID code 2024-18438

28. Peer-to-peer lending means an activity where the lender grants or undertakes to grant credit to the borrower through a peer-to-peer lending platform.
29. Peer-to-peer lending platform means an information system administrated by an operator of a peer-to-peer lending platform used for peer-to-peer lending.
30. Manager of the operator of a peer-to-peer lending platform means the manager or a member of the management body or other authority (except for a meeting of participants), as established by the law governing the legal form of the operator of a peer-to-peer lending platform or its founding documents.
31. Operator of a peer-to-peer lending platform means a legal person, except for a non-profit legal person, engaged in the administration of a peer-to-peer lending platform.
32. Manager means the manager or a member of the management body or other authority (except for a meeting of participants) of the creditor or credit intermediary as a legal person, as established by the law governing the legal form of the creditor or credit intermediary or its founding documents.
33. Member State means a Member State of the European Union or the European Economic Area.
34. Other terms used in this Law shall be understood as defined in the Republic of Lithuania Law on Financial Institutions, the Republic of Lithuania Law on Financial Statements of Entities, the Republic of Lithuania Law on Supplementary Supervision of Entities in a Financial Conglomerate, the Civil Code of the Republic of Lithuania, the Republic of Lithuania Law on Companies, the Republic of Lithuania Law on Legal Protection of Personal Data, the Republic of Lithuania Law on Credit Servicers and Credit Purchasers, the Republic of Lithuania Law on Payments, the Republic of Lithuania Law on Construction, the Republic of Lithuania Law on Bases for Property and Business Valuation, and the Republic of Lithuania Law on Employment. 
Amendments to the paragraph of the Article:
No XIV-1476, 03.11.2022, published in the RLA, 16.11.2022, ID number 2022-23021
No XIV-2897, 11.07.2024, published in the RLA, 24.07.2024, ID code 2024-13506

CHAPTER II
INFORMING BEFORE THE CONCLUSION OF A CREDIT AGREEMENT 

Article 4. Requirements for the advertising and marketing of a credit agreement
1. Advertising of a credit agreement, including marketing communications (hereinafter, advertising of a credit agreement), must be correct, clear and not misleading. Advertising of a credit agreement must not include wording which could raise unreasonable expectations of the borrower regarding credit accessibility or price.
2. Advertising of a credit agreement specifying the borrowing rate or any costs associated with the credit shall contain the following information presented in a clear, concise, and prominent manner:
(1) name of the creditor or credit intermediary or, in cases when the credit intermediary is a natural person, their name and surname;
(2) information that compliance with obligations under the credit agreement would be secured by mortgage on real estate or rights associated with real estate, if such performance security is required under the credit agreement;
(3) borrowing rate, specifying whether it is fixed, variable or a combination of both, as well as information on costs included in the total credit cost;
(4) total credit amount;
(5) annual rate of the total credit cost, which must be specified in the advertising of a credit agreement as prominently as in the case of any borrowing rate;
(6) duration of the credit agreement, if applicable;
(7) total amount to be paid by the borrower, if applicable; 
(8) total amount and number of credit payments, if applicable;
(9) a warning regarding risks of losing ownership of the mortgaged real estate in the event of the borrower’s non-compliance or improper compliance with the credit agreement, and if a mortgage on real estate is required;
(10) a warning that currency exchange rate fluctuations could affect the amount to be paid by the borrower, where a foreign currency credit agreement is offered.
3. The information specified in paragraph 2 of this Article, except for points 1, 2, and 10, must be presented in a typical example prepared based on the criteria established by the supervisory authority.
4. If an insurance contract regarding the mortgaged real estate is required in order to attain the credit offered, or in order to apply the advertised terms and conditions of the credit agreement, and the cost of insurance services cannot be estimated in advance, when specifying an annual rate of the total credit cost, the obligation to conclude a supplementary insurance contract of the mortgaged real estate shall be clearly, concisely, and visibly communicated.
5. The information specified in paragraphs 2 and 4 of this Article shall be easily readable or clearly audible, taking into account the method of promotion of the credit agreement.
6. The provisions of the Republic of Lithuania Law on Prohibition of Unfair Business-to-Consumer Commercial Practices and the Republic of Lithuania Law on Advertising shall apply to the advertising of the credit agreement to the extent not regulated by the provisions of this Article.
7. The supervisory authority shall give a detailed description of the advertising requirements applicable to the credit agreement specified in this Article. 

Article 5. Linking and grouping
1. The creditor shall be entitled to apply grouping. 
2. Linking shall be prohibited, except as specified in paragraphs 3 and 4 of this Article.
3. Whenever concluding a credit agreement, the creditor shall be entitled to require the borrower to conclude an insurance contract in respect of the real estate used for mortgage purposes to secure obligations under the credit agreement. In this case the borrower shall be entitled to conclude an insurance contract with an insurance company other than the one suggested by the creditor if the insurance coverage provided under such a contract is equivalent to the insurance coverage which would be provided under the insurance contract concluded with the insurance company suggested by the creditor. 
4. The creditor shall have the right to require that the borrower, when concluding a credit agreement, has a restricted-use payment account intended for the accumulation of repayable credit funds and/or the servicing of the credit. Such a payment account shall be opened, managed, and closed free of charge, and the related services intended for the accumulation of the funds reserved for credit repayment and/or servicing the credit shall also be provided free of charge.

Article 6. Requirements for general information
The creditor and credit intermediary, if a credit agreement is offered by a credit intermediary, must make sure that general information on the credit agreements offered is at all times provided to the borrower in a clear and understandable manner. General information must be available to the borrower in a digital format and a written form on paper or other durable medium, if requested by the borrower. The following general information on a credit agreement shall be provided:
(1) name and registered office of the creditor or credit intermediary; where the credit intermediary is a natural person, their name, surname and business address;
(2) allowed uses of the credit;
(3) forms of securing obligations under the credit agreement, including the possibility to pledge real estate located in another Member State, if any;
(4) potential duration of the credit agreement;
(5) offered borrowing rates (fixed, variable) or a combination thereof, with brief descriptions of a fixed borrowing rate and variable borrowing rate, specifying their essential differences, structure, and the procedure of their calculation, as well as the potential consequences for the borrower;
(6) foreign currency or currencies, including an explanation of the consequences for the borrower, if the credit was granted in a foreign currency;
(7) a typical example of the total credit amount, total credit cost, total amount to be paid by the borrower, and annual rate of the total credit cost;
(8) other potential costs of conclusion of the credit agreement, excluded from the total credit cost;
(9) various options of credit repayment to the creditor or lender, including the number, periodicity, and amount of credit payments;
(10) clear and concise statement that compliance with the credit agreement does not guarantee repayment of the total credit amount under the credit agreement, if deferral of repayment of the total amount of credit is specified in the agreement;
(11) description of the conditions associated with the early repayment of credit;
(12) whether property valuation is required and, if so, who must make sure that property valuation is performed, whether the borrower will incur any related costs, as well as the borrower’s right to choose an independent property, business valuation company, or property or business valuator meeting the requirements of Article 14 of this Law, if the creditor requires an independent real estate valuation subject to mortgage;
(13) if an insurance contract is required in respect of the real estate subject to mortgage in order to attain credit under the advertised terms and conditions. If the creditor offers an insurance contract with one or several specific insurance companies, an explanation must be given that the borrower has the right to conclude an insurance contract with an insurance company other than the one suggested by the creditor, provided that the insurance coverage under this insurance contract is equivalent to the insurance coverage that would be provided under an insurance contract with an insurance company suggested by the creditor;
(14) a general warning regarding consequences resulting from potential non-compliance with obligations under the credit agreement;
(15) in cases when the credit agreement is associated with a benchmark, as defined in Article 3(1)(3) of Regulation (EU) 2016/1011 of the European Parliament and of the Council of 8 June 2016 on indices used as benchmarks in financial instruments and financial contracts or to measure the performance of investment funds and amending Directives 2008/48/EC and 2014/17/EU and Regulation (EU) No 596/2014, the names of benchmarks and their administrators must be provided and the potential impact on the borrower must be specified.

Article 7. Standard credit information and a binding offer to grant credit
1. Before signing the credit agreement, the creditor and the credit intermediary, if any, shall provide the borrower with customised standard credit information, allowing them to compare different credit offers from creditors, to consider their consequences, and to make an informed decision regarding the conclusion of a credit agreement (hereinafter, standard credit information).
2. The standard credit information shall be provided:
(1) immediately, as soon as the borrower provides the required information on their needs, financial situation, and preferences, as specified in Article 13 of this Law; and 
(2) no later than by the start of the period for the consideration of the credit agreement (hereinafter, the consideration period). 
3. The standard credit information shall be provided in writing on paper or other durable medium, using the form of standard credit information established by the supervisory authority. All supplementary information supplied by the creditor or credit intermediary to the borrower shall be provided in a separate document, which may be attached to the standard credit information. 
4. In implementing the requirement of paragraph 1 of this Article, the creditor and/or credit intermediary shall provide the borrower with at least two credit offers, standard credit information with a variable interest rate, and standard credit information with an interest rate fixed for a period of at least 5 years. If the creditor is unable, for objective reasons, to provide a credit offer with an interest rate fixed for a period of at least 5 years, the creditor and/or credit intermediary, when offering credit with a variable interest rate, must offer the borrower a facility intended to reduce and/or manage the risk of fluctuations in the variable interest rate for a period of at least 5 years. 
Supplemented with the paragraph of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID code 2024-11242

5. The requirements of paragraph 4 of this Article shall only apply to credit agreements referred to in Article 2(1)(1) of this Law and only where the remaining nominal value of all credit granted by the creditor at the end of the calendar quarter is equal to or exceeds EUR 50 million for two consecutive calendar quarters. The creditor and/or credit intermediary shall start complying with these requirements no later than 6 months after the creditor’s activities meet the condition specified in this paragraph. 
Supplemented with the paragraph of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID code 2024-11242

6. The requirements of paragraph 4 of this Article shall no longer apply if the outstanding nominal value of all credit extended by the creditor at the end of a calendar quarter is less than EUR 50 million for four consecutive calendar quarters. These requirements shall no longer apply to the creditor from the beginning of the quarter following the four calendar quarters referred to in this paragraph. 
Supplemented with the paragraph of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID code 2024-11242

7. Whenever providing a binding offer to grant credit to a borrower, which must be provided in writing on paper or other durable medium, the creditor and/or credit intermediary shall also supply the standard credit information, if:
Amendment to the numbering in the paragraph of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID code 2024-11242

(1) the standard credit information has not been provided to the borrower earlier; or 
(2) the content of the binding offer to grant credit is different from the standard credit information specified in the standard credit information provided at an earlier time.
8. If the borrowing rate or other costs associated with the credit agreement specified in the binding offer to grant credit are estimated based on the results of the sale of bonds or long-term financing instruments, the borrowing rate or other costs associated with the credit agreement may be different from those specified in the binding offer, taking into account the value of the related bonds or other long-term financing instruments.
Amendment to the numbering in the paragraph of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID code 2024-11242

9. Where a credit agreement is concluded using means of distance communication, the requirements for providing information to the borrower, as set out in Articles 36(5) to (9) and (15) of the Republic of Lithuania Law on Consumer Protection, shall be deemed to have been met if, prior to the conclusion of the credit agreement, the borrower was provided with standard credit information in accordance with the provisions of this Article.
Amendment to the numbering in the paragraph of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID code 2024-11242

10. If the borrower is contacted over the telephone, as specified in Articles 36(12) and (13) of the Law on Consumer Protection, they must be given, at least, information on the basic credit characteristics, borrowing rate and other costs, payment periodicity, and number of credit payments, as well as the amount of each credit payment. 
Amendment to the numbering in the paragraph of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID code 2024-11242

11. When making a binding offer to grant credit to a borrower, the creditor and/or credit intermediary shall inform the borrower of their right to receive a copy of the draft credit agreement and, at the borrower’s request, shall provide a free copy of the draft credit agreement.
Amendments to the paragraph of the Article:
No XIV-1476, 03.11.2022, published in the RLA, 16.11.2022, ID number 2022-23021
Amendment to the numbering in the paragraph of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID number 2024-11242

Article 8. The consideration period
1. The creditor must give the borrower a consideration period of at least 30 days to make an informed decision about entering into the credit agreement. The borrower may conclude a credit agreement within a shorter period than that granted by the creditor. During the consideration period, a binding offer to grant credit obliges the creditor to conclude a credit agreement on the terms set out in the offer if the borrower decides to conclude the credit agreement. The creditor’s obligation to conclude the credit agreement shall not apply if it appears that the information provided by the borrower under Article 13 of this Law was incomplete, false, or inaccurate.
2. The consideration period shall start the day after the creditor submits to the borrower a binding offer to grant credit.

Article 9. Information requirements for a credit intermediary
1. A credit intermediary shall provide the borrower with the following information in writing on paper or other durable medium within a reasonable period sufficient for accessing the information provided, prior to taking any action by the credit intermediary specified in Article 3(19) of this Law:
(1) name and registered office address of the credit intermediary as a legal person; name, surname and business place of the credit intermediary as a natural person;
(2) the public list that the credit intermediary is included in and a link to it, as well as information on whether the credit intermediary provides services exclusively on behalf and in the interests of one or several creditors. In cases when the credit intermediary operates exclusively on behalf and in the interests of one or several creditors, the credit intermediary must specify the name(s) of the creditor(s). The credit intermediary shall have the right to indicate that they are independent, if their operations meet the conditions laid down in Article 36(5) of the of this Law;
(3) if the credit intermediary provides consulting services on granting credits (hereinafter, the consulting service);
(4) commission for the services provided by the credit intermediary, in cases where the intermediary charges the borrower commission for the supply of services or, if it cannot be specified, the procedure for the estimation of commission;
(5) procedures enabling the borrower or other stakeholders to file a complaint regarding the operations of the credit intermediary and, where appropriate, means of out-of-court dispute resolution and redress;
(6) commission or any other agreed form of financial remuneration if the creditor or the third party pays it to the credit intermediary for services associated with the credit agreement, and the total amount, if known. When an exact sum is not known at the time of giving information to the borrower, the credit intermediary shall inform the borrower that the actual amount would be specified at the time of the provision of the standard credit information.
2. In cases when the credit intermediary charges the borrower commission and additionally receives commission from the creditor or the third party, the credit intermediary is required to explain to the borrower whether the commission paid by the creditor will be partially or fully deducted from the commission to be paid by the borrower.
3. The credit intermediary must notify the creditor about the commission paid by the borrower to the credit intermediary for their services, where such remuneration is paid, in order to properly calculate the annual rate of the total credit cost.

Article 10. Appropriate explanations
Prior to the conclusion of the credit agreement, the creditor and credit intermediary (in cases when the conclusion of the credit agreement is offered by the credit intermediary) are required to provide appropriate explanations of the conditions of the credit agreement offered and the additional services associated with granting credit (hereinafter, additional services) to the borrower orally in writing on paper or other durable medium so that they can assess whether the credit agreement offered and the additional services meet their needs and the financial situation. The explanations shall include:
(1) explanations of the content of the pre-agreement information specified in Articles 7 and 9 of this Law;
(2) explanations of the characteristics of the financial products offered;
(3) explanations of the specific impact which the financial products offered could potentially have on the borrower, including the consequences of non-compliance with obligations under the credit agreement;
(4) in cases when grouping is offered to the borrower, explanations of whether the agreement could be terminated separately in respect of each component included in the group of the credit agreement and other financial products or services after grouping, and what consequences the termination of the agreement would have for the borrower;
(5) where an insurance contract is required in respect of the mortgaged real estate, explanations that the borrower has the right to conclude an insurance contract with an insurance company other than the one suggested by the creditor if the insurance coverage provided under such a contract is equivalent to the insurance coverage which would be provided under an insurance contract concluded with the insurance company suggested by the creditor.

CHAPTER III
TOTAL CREDIT COST AND CREDITWORTHINESS OF THE BORROWER

Article 11. The calculation of the annual rate of the total credit cost
1. The annual rate of the total credit cost is calculated based on the assumption that the credit agreement will remain in force for the agreed period and that the borrower, creditor, and lender will meet their obligations under the terms and conditions of the credit agreement.
2. Where the credit agreement contains terms and conditions allowing for changes in the interest rate or other costs included in the annual rate of the total credit cost which cannot be quantified at the time of calculation, the annual rate of the total credit cost shall be calculated based on the assumption that the borrowing rate and other costs will remain unchanged from the time the credit agreement is concluded.
3. Where, under the credit agreement, the borrowing rate is fixed for an initial period of not less than 5 years and a new borrowing rate is set at the end of that period for the next specified period, the additional explanatory annual rate of the total credit cost, which must be provided in the standard credit information, shall cover only the initial period of validity of the borrowing rate and shall be calculated based on the assumption that the outstanding amount of credit is repaid at the end of the period of validity of the borrowing rate.
4. If the credit agreement allows for changes to the borrowing rate, the creditor and/or credit intermediary, when delivering the standard credit information, shall inform the borrower of the possible impact of changes on the credit payments and the annual rate of the total credit cost, indicating an additional illustrative annual rate of the total credit cost showing the possible risk associated with an increase in the borrowing rate. If the borrowing rate is not capped, this information shall be provided together with a warning that the total credit cost, as indicated by the annual rate of the total credit cost, may change. This provision shall not apply to the agreements referred to in paragraph 3 of this Article, where the additional explanatory annual rate of the total credit cost is provided in the standard credit information.
5. The supervisory authority shall specify the procedure for calculating the annual rate of the total credit cost.

Article 12. The obligation to assess the borrower’s creditworthiness
1. Before concluding a credit agreement, the creditor must perform a comprehensive assessment of the borrower’s creditworthiness in accordance with the principles of responsible lending and the legal act adopted by the supervisory authority pursuant to paragraph 11 of this Article. When assessing the borrower’s creditworthiness, the creditor must also assess the creditworthiness of the borrower’s spouse, except in cases where the credit is granted for the borrower’s personal needs and all financial obligations and personal income of the borrower are taken into consideration.
2. The creditworthiness assessment must be based on the following responsible lending principles:
(1) before deciding to grant credit to the borrower, the creditor shall assess the borrower’s creditworthiness, taking into account factors that are important in verifying whether the borrower will be able to meet their obligations under the credit agreement, in particular such factors as the borrower’s sustainable income, their credit history, possible changes in income (increases and decreases), and all existing financial obligations;
(2) lending is based on limiting the ratio of the borrower’s debt obligations under credit and other agreements to their income;
Amendments to the point of the Article:
No XIV-1476, 03.11.2022, published in the RLA, 16.11.2022, ID number 2022-23021

(3) lending is based on limiting the ratio of the total credit amount to the market value or price of the mortgaged real estate and/or limiting the ratio of the total credit amount to the market value or price of the real estate being purchased;
(4) lending is based on restrictions on the duration of the credit agreement and regular credit payments that reduce the outstanding credit amount.
3. The creditor, in accordance with the principles of responsible lending and the legal act of the supervisory authority adopted in accordance with paragraph 11 of this Article, shall approve creditworthiness assessment and responsible lending rules for borrowers, which shall set out creditworthiness assessment procedures and specify the information on which the creditworthiness assessment is based, and shall comply with them when carrying out credit-granting activities. The creditor must store the information, data, and documents collected (assessed) during the creditworthiness assessment for 10 years as of the date of compliance with obligations under the credit agreement, unless other legislation regulating the legal protection of personal data and document storage provides for a longer document storage period.
4. The creditworthiness assessment shall not be based solely on the fact that the value of the mortgaged real estate exceeds the total amount of credit, or on the assumption that the value of the real estate will increase, except where the purpose of the credit agreement is to build or renovate/modernise real estate.
5. A creditor and/or lender who has entered into a credit agreement with a borrower shall not have the right to terminate the credit agreement or change its terms to the detriment of the borrower on the grounds that the borrower’s creditworthiness assessment was performed improperly, except in cases where the creditor and/or lender proves that the borrower deliberately concealed or falsified the information referred to in Article 13 of this Law.
6. The creditor shall have the right to grant credit to the borrower only if the results of the creditworthiness assessment allow for the reasonable conclusion that the borrower’s obligations under the credit agreement are likely to be met in accordance with the terms and conditions of the credit agreement.
7. In accordance with the provisions of the Law on Legal Protection of Personal Data, the creditor must inform the borrower in advance that the information provided by them will be verified in registers and state and other information systems (hereinafter, information systems).
8. A creditor who has decided to refuse to grant credit on the basis of automated data analysis shall immediately inform the borrower in writing, on paper or other durable medium, or in electronic form of the decision taken and of the fact that it was taken using automated data analysis. If the creditor decides to refuse to grant credit based on the results of data verification in registers and information systems, it shall immediately inform the borrower of the decision and indicate the registers and information systems in which the data verification was performed. At the request of the borrower, the creditor shall provide the borrower with this information, the specific reasons for refusing credit, and the legal requirements on the basis of which the borrower was denied credit, in writing, on paper or another durable medium, or in electronic form. 
RLA note. The provisions of paragraph 8 shall not apply to credit agreements concluded before the date of entry into force of Law No XIII-1476 (01.01.2019).
Amendments to the paragraph of the Article:
No XIII-1476, 13.09.2018, published in the RLA, 24.09.2018, ID number 2018-14922

9. If the parties to a credit agreement agree to change the total credit amount, the creditor shall, before each significant increase in the total credit amount, update the available information about the borrower and, on the basis of the updated information, re-assess the borrower’s creditworthiness in detail, except in cases where such additional credit was provided for in the credit agreement and taken into account in the initial assessment of the borrower’s creditworthiness.
10. In cases of non-compliance with financial obligations under a credit agreement, penalties shall not be imposed on the borrower if the creditor has incorrectly assessed the borrower’s creditworthiness through no fault of the borrower. 
RLA note. Paragraph 10 shall apply to credit agreements concluded as of 1 May 2019.
Amendments to the paragraph of the Article:
No XIII-1855, 20.12.2018, published in the RLA, 08.01.2019, ID code 2019-00217

11. The supervisory authority shall specify the requirements for responsible lending and assessment of the borrower’s creditworthiness.

Article 13. Gathering and verifying information about the borrower
1. The creditworthiness assessment referred to in Article 12 of this Law shall be carried out on the basis of sufficient, proportionate, and necessary information about the borrower’s income, expenses, and other financial and economic circumstances. The creditor shall collect the information necessary for the assessment of the borrower’s creditworthiness from registers and information systems and other sources, including the borrower, as well as the information provided by the borrower to the credit intermediary when applying for credit. The creditor must verify the information provided by the borrower by verifying registers and information systems or on the basis of documents or other evidence supporting the information provided.
2. The credit intermediary shall provide the creditor with the information received from the borrower that is necessary for assessing the borrower’s creditworthiness.
3. Before concluding a credit agreement, the creditor must give clear and simple information and supporting evidence to the borrower as required, as well as indicate the period within which the borrower must provide the specified information and evidence. Such a request by the creditor to provide information and evidence must be proportionate to the objective pursued and must only concern the information necessary for assessing the borrower’s creditworthiness. In order to properly assess the borrower’s creditworthiness, the creditor has the right to ask the borrower to explain the information and evidence that has been provided.
4. The borrower must provide the creditor with accurate and complete information necessary to assess the borrower’s creditworthiness. The creditor and credit intermediary must inform the borrower that credit will not be granted if the borrower fails to provide the requested information and evidence and, as a result, the creditor is unable to either assess the borrower’s creditworthiness or to verify the data in registers and information systems necessary for the creditworthiness assessment. 
5. The creditor is prohibited from terminating the credit agreement on the grounds that the borrower provided incomplete information prior to the conclusion of the credit agreement, except in cases where the creditor proves that the borrower deliberately concealed or falsified information.
6. Data about the borrower obtained by the creditor from registers, information systems, and other sources shall be processed in accordance with the procedure established by the Law on Legal Protection of Personal Data.

Article 14. The valuation of real estate
1. When the creditor requires an independent (external) valuation of the real estate that is mortgaged to secure obligations under a credit agreement, the borrower shall have the right to choose an independent property or business valuation company or an independent property or business valuer. The independent property or business valuation company or independent property or business valuer chosen by the borrower must be registered, in accordance with the procedure laid down in the Republic of Lithuania Law on Bases for Property and Business Valuation, in the list of persons authorised to engage in external property or business valuation activities, and must have the right to value real estate. Alternatively, a property or business valuation company or property or business valuer from another Member State must have a temporary or one-off right to value real estate in the Republic of Lithuania. The creditor shall have the right to reasonably disagree with the independent property or business valuation company or independent property or business valuer chosen by the borrower in accordance with this Article.
2. The valuation of real estate secured by a mortgage to ensure compliance with obligations under a credit agreement must be based on a property valuation report in writing on paper or other durable medium, which must be kept by the creditor. The creditor must keep the property valuation report for 10 years as of the date of compliance with obligations under the credit agreement, unless other laws governing the legal protection of personal data and document storage provide for a longer document storage period.
3. If the value of the mortgaged real estate decreases during the term of the credit agreement, the creditor shall not have the right to demand additional measures to secure obligations under the credit agreement, except in cases where the value of the mortgaged real estate decreases due to the fault of the borrower or the mortgagor. 
4. The creditor shall have the right to require the borrower to cover the costs of an independent (external) valuation of the real estate used to secure a mortgage and/or other securing obligations under the credit agreement only in cases where:
(1) the borrower requests credit or an increase in the total credit amount; 
(2) the value of the mortgaged real estate decreases during the term of the credit agreement due to the fault of the borrower or the collateral provider;
(3) the borrower seeks to change the essential terms of the credit agreement. 
6. The creditor must store data on real estate mortgaged to secure obligations under credit agreements for 10 years as of the date of compliance with obligations under the credit agreement, unless other legal acts on the legal protection of personal data and the storage of documents provide for a longer data storage period.
Amendment to the numbering in the paragraph of the Article:
No XIII-1476, 13.09.2018, published in the RLA, 24.09.2018, ID number 2018-14922

Article 15. The provision and processing of data
1. Operators of registers and information systems established in the Republic of Lithuania that are necessary for assessing the creditworthiness of borrowers must provide data on non-discriminatory terms to creditors established in the Republic of Lithuania and other Member States and to operators of a peer-to-peer lending platform in order to enable the assessment of the creditworthiness of borrowers and to monitor whether borrowers meet their obligations under the credit agreement during its term. 
2. The supervisory authority shall have the right to process data on borrowers, operators of a peer-to-peer lending platform, and lenders in accordance with the procedure established by it and in compliance with the legal acts on the legal protection of personal data. Creditors shall be required to provide the supervisory authority with data on borrowers, lending activities, and credits granted, and shall have the right to use all such data submitted to and processed by the supervisory authority in accordance with the procedure established by the supervisory authority.

CHAPTER IV
CREDIT AGREEMENT

Article 16. Form and content of the credit agreement
1. A credit agreement shall be concluded in writing on paper or on another durable medium. The parties to the credit agreement shall each receive one copy of the credit agreement.
2. The credit agreement shall clearly and concisely specify:
(1) the type of credit;
(2) the name, surname, and address of the borrower; the name, surname, and address of the credit intermediary as a natural person; and the name, registered office address, and registration number of the creditor or credit intermediary as a legal person;
(3) the duration of the credit agreement;
(4) the total credit amount and the terms of its repayment;
(5) the type, amount, and calculation method of the credit interest rate. In the case of credit with a variable interest rate, the margin applied by the creditor and the variable interest rate component must be indicated in addition to, where applicable, the means of reducing and/or managing the risk of fluctuations in the variable interest rate. In the case of credit with a fixed interest rate for a partial period, the variable interest rate (the margin applied by the creditor and the variable interest rate component) which will apply at the end of the period during which the fixed borrowing rate applies, unless the parties to the credit agreement agree on another fixed borrowing rate before the end of this period, must also be outlined;
Amendments to the point of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID number 2024-11242

(6) the basis, procedure, and timing for changing the interest rate and/or the amount of credit, if the parties agree that the interest rate and/or amount may be changed. In the case of credit with a variable interest rate, clear and specific cases and conditions for increasing and decreasing the margin must also be specified; 
(7) the conditions for changing the type and/or amount of the credit interest rate at the request of the borrower (outside the terms specified in the credit agreement). This includes the procedure, terms, and other conditions for changing the borrowing rate, if the change of the interest rate and/or amount is provided for is possible; 
RLA note. The provisions of point 7 shall not apply to credit agreements concluded before the date of entry into force of Law No XIII-1476 (01.01.2019).
Amendments to the point of the Article:
No XIII-1476, 13.09.2018, published in the RLA, 24.09.2018, ID number 2018-14922

(8) the total amount to be paid by the borrower, the annual rate of the total credit cost, and all assumptions used in calculating that rate; 
(9) the amount, number, and frequency of the credit payments and the order in which the credit payments will be allocated to cover the amounts payable under the credit agreement;
(10) the penalties payable in the event of failure to comply with financial obligations under the credit agreement and the procedure for calculating them; 
RLA note. Point 10 shall apply to credit agreements concluded as of 1 May 2019.
Amendments to the point of the Article:
No XIII-1855, 20.12.2018, published in the RLA, 08.01.2019, ID code 2019-00217

(11) the fees applied by the creditor in relation to the performance, amendment, or termination of the credit agreement, along with their amount, calculation method, or a clear reference to where the borrower can find information on the calculation of fees; the cases, procedure, and effective dates of changes to these fees; and the procedure for informing borrowers of changes to the fees;
(12) the consequences of non-compliance with obligations under the credit agreement;
(13) the borrower’s right to refuse other financial products or services related to the credit agreement offered by the creditor or agreed with the borrower, except in the cases specified in Articles 5(3) and (4) of this Law, if the creditor exercises the right under Articles 5(3) and (4) of this Law;
(14) information that a fee may have to be paid to a notary public when using their services;
(15) the requirement to take out an insurance contract for the mortgaged real estate, as well as information that the borrower has the right to take out an insurance contract with an insurance company other than the one suggested by the creditor, provided that the insurance coverage provided by that insurance contract is equivalent to the insurance coverage that would be provided by the insurance contract of the insurance company suggested by the creditor, if such a requirement applies;
(16) the borrower’s right to choose an independent property or business valuation company or property or business valuer that meets the requirements of Article 14 of this Law, if the creditor requires an independent valuation of the mortgaged real estate;
(17) the procedure and time limits for handling the borrower’s request for the creditor’s consent to lease, sell, or otherwise transfer the real estate being acquired and/or mortgaged, or otherwise restrict ownership rights, as well as the grounds for refusal, if such a request may be submitted under the credit agreement;
(18) the borrower’s consent to the creditor’s right to debit any overdue credit payment (or part thereof), interest (or part thereof), penalties, and other payments required under the credit agreement from the borrower’s payment accounts held with other payment institutions, if so provided in the agreement. This condition must be discussed individually;
(19) the borrower’s right to obtain free information about the remaining credit amount and the procedure for exercising this right; 
(20) the borrower’s right to withdraw from the credit agreement, the procedure for exercising this right, as well as information about the borrower’s obligation to repay the credit amount disbursed and pay interest in the case referred to in Article 19(2)(2) of this Law;
(21) the borrower’s right to repay the credit or part thereof before the expiry of the credit agreement, the repayment procedure, information on the creditor’s or lender’s right to compensation, and the procedure for calculating such compensation, taking into account Article 20 of this Law, if the creditor or lender demands compensation;
(22) the creditor’s obligation to review, at the borrower’s written request on paper or other durable medium, the measures securing the borrower’s obligations under the credit agreement and to waive any excessive measures securing the borrower’s obligations under the credit agreement when the borrower repays a certain part of the credit;
(23) the types of additional measures to secure obligations under the credit agreement, and the conditions and procedure for their application or waiver, in the event of the borrower’s non-compliance or improper compliance with the credit agreement or a change in the amount of obligations under the credit agreement;
(24) where the value of the real estate-securing obligations under the credit agreement decreases due to the fault of the borrower or the collateral provider, the creditor’s right to demand additional measures to secure obligations under the credit agreement;
(25) where applicable, measures to reduce and/or manage the risk of foreign exchange rate fluctuations shall apply to a borrower who has entered into a foreign currency credit agreement; 
RLA note. The provisions of point 25 shall not apply to credit agreements concluded before the date of entry into force of Law No XIII-1476 (01.01.2019).
Amendments to the point of the Article:
No XIII-1476, 13.09.2018, published in the RLA, 24.09.2018, ID number 2018-14922

(26) the right to terminate the credit agreement and the grounds and procedure for its exercise, including the terms and procedure for the notification of termination;
(27) the procedure for out-of-court dispute resolution;
(28) the name and address of the supervisory authority.
3. The credit agreement may also specify other conditions that do not conflict with the provisions of this Law and its implementing legislation.
4. In cases of material breaches of the credit agreement, except for cases of non-compliance with financial obligations under the credit agreement, the margin specified in the credit agreement may be increased only to the extent specified in the credit agreement, with a due notice to the borrower of such an increase in the margin, and only for the period during which the breach of the terms and conditions of the credit agreement lasted. In cases of non-compliance with financial obligations under the credit agreement, the margin specified in the credit agreement may not be increased. 
RLA note. Paragraph 4 shall apply to credit agreements concluded as of 1 May 2019.
Amendments to the paragraph of the Article:
No XIII-1855, 20.12.2018, published in the RLA, 08.01.2019, ID code 2019-00217

5. If the credit agreement does not contain all the mandatory information specified in paragraph 2 of this Article, or if the information specified in the credit agreement is misleading and had a material influence on the borrower’s decision to conclude the credit agreement, which the borrower would not have concluded under other circumstances or would have concluded under other material conditions, the borrower shall repay the credit by credit payments specified in the credit agreement, but shall not be required to pay the interest and other costs specified in the credit agreement.
6. In cases of non-compliance with financial obligations under the credit agreement, penalties may be imposed on the borrower not exceeding 0.05% of the overdue amount for each day of delay, except in the cases specified in paragraph 7 of this Article. In all cases of non-compliance with financial obligations under the credit agreement, penalties may not be calculated for a period longer than 180 days. No other penalties or payments for non-compliance with financial obligations under the credit agreement may be imposed on the borrower. 
RLA note. Articles 16(6) and (7) shall also apply to credit agreements concluded before 30 April 2019. The provisions of Articles 16(6) and (7) shall apply to those rights and obligations under credit agreements concluded before 30 April 2019, which arise or are exercised as of 1 May 2019.
Amendments to the paragraph of the Article:
No XIII-1855, 20.12.2018, published in the RLA, 08.01.2019, ID code 2019-00217

7. Upon termination of the credit agreement or upon demand for repayment of the total credit before the expiry of the credit agreement without terminating the credit agreement, the borrower may be subject to penalties, which shall not exceed 0.015% of the overdue amount for each day of delay. 
RLA note. Articles 16(6) and (7) shall also apply to credit agreements concluded before 30 April 2019. The provisions of Articles 16(6) and (7) shall apply to those rights and obligations under credit agreements concluded before 30 April 2019, which arise or are exercised as of 1 May 2019.
Supplemented with the paragraph of the Article:
No XIII-1855, 20.12.2018, published in the RLA, 08.01.2019, ID code 2019-00217

Article 17. Notification of changes in borrowing rates and other publicly available information and data 
Amendment to the title of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID code 2024-11242

1. The creditor must inform the borrower of changes to the borrowing rate in writing on paper or another durable medium. This notice shall be provided no later than 3 days before the change in the borrowing rate takes effect and shall specify the amount of the credit payment after the change in the credit interest rate takes effect and, if the number of credit payments and the payment frequency change, the relevant data on such a change shall be provided. 
2. The parties to the credit agreement may stipulate in the credit agreement that the information referred to in paragraph 1 of this Article shall be provided to the borrower on a regular basis in cases where the variable part of the borrowing rate changes due to a change in the value of an index or other indicator, and the new value of the index or other indicator is publicly announced by appropriate means specified in the credit agreement and information about the new value of the index or other indicator is available at the premises of the creditor, and this information shall be also communicated to the borrower personally together with the new credit payment amounts.
3. If changes in the borrowing rate are determined by auction on the capital markets and, as a result, the creditor is unable to inform the borrower of the change in the credit interest rate before the change takes effect, the creditor shall inform the borrower of the forthcoming procedure and indicate the possible impact on the credit interest rate in a written notice on paper or on another durable medium sufficiently in advance of the auction.
4. In the notice of changes to the borrowing rate, the creditor must provide references to statistical data published on the website of the supervisory authority with regard to the borrowing rate applicable to credit agreements, the total credit cost, and general information on credit refinancing.
Supplemented with the paragraph of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID code 2024-11242

Article 171. Notification of changes to the terms and conditions of a credit agreement
1. Before unilaterally changing the terms and conditions of the credit agreement, the creditor must provide the borrower with the following information in writing on paper or another durable medium:
(1) the terms and conditions of the proposed credit agreement and a description of the changes to the terms and conditions, indicating whether the borrower’s consent is required to change the terms and conditions of the agreement;
(2) the effective dates of the changes to the terms and conditions of the credit agreement;
(3) the procedure for lodging complaints regarding the changes referred to in point 1 of this paragraph, including the methods of and the deadline for lodging complaints, as well as the name and address of the supervisory authority with which the complaint may be filed.
2. Where the borrower’s consent is required, the creditor shall grant the borrower a consideration period of at least 30 days to make an informed decision on the amendment to the terms and conditions of the credit agreement. 
3. The consideration period shall begin on the day following the day on which the creditor provides the borrower with the information referred to in paragraph 1 of this Article concerning the amendment of the terms and conditions of the credit agreement. 
Supplemented with the Article:
No XIV-2897, 11.07.2024, published in the RLA, 24.07.2024, ID code 2024-13506

Article 18. The variable and fixed borrowing rates 
Amendment to the title of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID code 2024-11242

1. Where a variable borrowing rate is specified in the credit agreement, the creditor shall ensure that the index or other indicator used to calculate the variable part of the variable borrowing rate is clear, accessible, objective, and verifiable by the parties to the credit agreement and the supervisory authority.
2. The creditor shall keep records of the indices or other indicators used to calculate the variable part of the variable borrowing rate until the date of compliance with obligations under the credit agreement. 
3. The fixed borrowing rate must be reasonable, justified, and must comply with the requirements of fair business practices. A fixed borrowing rate does not meet the requirements set out in this paragraph if it is higher than the variable borrowing rate offered by the creditor by more than would be justified by the objective difference between the financing and administration costs of the creditor for credit with a variable borrowing rate and credit with a fixed borrowing rate, as well as the difference between the credit risk and the interest rate risk. The criteria and procedure for setting the fixed borrowing rate shall be laid down in the internal legal acts of the creditor. The requirements in this paragraph shall apply mutatis mutandis to the price of instruments designed to reduce and/or manage the risk of fluctuations in the variable borrowing rate. 
Supplemented with the paragraph of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID code 2024-11242

Article 19. The right of withdrawal from a credit agreement 
1. The borrower shall have the right to withdraw from the credit agreement within 14 days of the date of conclusion of the credit agreement without giving any reason.
2. If the borrower exercises the right to withdraw from the credit agreement, the borrower shall:
(1) accordingly notify the creditor or the operator of a peer-to-peer lending platform and/or the lender in accordance with the information specified in the credit agreement and using means that can prove that the notification has been sent. The borrower shall be deemed to have duly met the obligation to inform the creditor or the operator of a peer-to-peer lending platform and/or the lender, as set out in this paragraph, if the notification, submitted in writing on paper or on another durable medium, is sent before the end of the period specified in paragraph 1 of this Article;
(2) immediately, no later than 30 days after the date of sending the notice of withdrawal to the creditor or the operator of a peer-to-peer lending platform and/or the lender, repay the total credit amount to the creditor or lender and pay the interest accrued from the date on which the total credit amount was disbursed until the date of repayment. Interest shall be calculated on the basis of the interest rate specified in the credit agreement. Where a credit agreement is terminated, the creditor, the operator of a peer-to-peer lending platform, and the lender shall not be entitled to claim any payments from the borrower, except for compensation for administrative services paid to public administration bodies, and shall, within a reasonable period of time, take action regarding: real estate that is mortgaged or where a related right is used to secure obligations under the credit agreement, the deregistration of the mortgage or the waiver, and/or deregistration of the right related to the real estate, if applicable.
3. If the borrower exercises the right to withdraw from the credit agreement under this Article, the borrower shall have the right to terminate the real estate insurance agreement and other agreements for the provision of ancillary services related to the credit agreement which are provided by the creditor or a third party under an agreement between the third party and the creditor, without any additional obligations.

Article 20. Early credit repayment
1. The borrower shall have the right to repay the credit or part thereof before the end of the credit agreement. If the borrower exercises this right, the creditor and lender must immediately reduce the total credit cost by the interest amount and other costs for the remaining term of the credit agreement, calculated from the date of repayment of the credit or part thereof. The borrower must inform the creditor or operator of a peer-to-peer lending platform of their intention to repay the credit or part thereof before the end of the credit agreement in accordance with the procedure laid down in the credit agreement. 
2. The borrower shall have the right to repay the credit or part thereof before the expiry of the credit agreement if the amount of the credit or part thereof to be repaid is not less than the amount obtained by dividing the remaining amount of the credit to be repaid by the number of months remaining until the end of the credit agreement. The parties to the credit agreement may agree in the credit agreement on the possibility of repaying a smaller part of the credit amount.
3. The creditor and lender shall be entitled to compensation for any losses directly related to the repayment of the credit or part thereof before the end of the credit agreement. Compensation may not exceed 3 percent of the credit amount or part thereof repaid before the expiry of the credit agreement, and shall be calculated in accordance with the procedure established by the supervisory authority.
4. The creditor and lender may not claim the compensation referred to in paragraph 3 of this Article when the borrower repays the credit or part thereof on the date of change of the variable borrowing rate or on the date of change of the fixed borrowing rate for a partial period.
Amendments to the paragraph of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID code 2024-11242

5. Upon receiving a request from the borrower to exercise the right set forth in paragraph 1 of this Article, the creditor or operator of a peer-to-peer lending platform shall immediately provide the borrower with the information necessary to assess the possibility of repaying the credit or part thereof before the expiry of the credit agreement, in writing on paper or on another durable medium. This information shall clearly indicate the impact of early compliance with the borrower’s obligations under the credit agreement on the borrower’s interests and the assumptions on which that impact is based. All assumptions used shall be appropriate and reasonable. If the borrower exercises the right referred to in paragraph 1 without submitting a request to the creditor or operator of a peer-to-peer lending platform or otherwise informing them, the creditor and the operator of a peer-to-peer lending platform shall, at the borrower’s request, provide the borrower with the information referred to in this paragraph in writing on paper or on another durable medium.

Article 21. The management of the non-performance or improper performance of obligations under a credit agreement
1. Once it is established that the borrower does not comply or improperly complies with obligations under the credit agreement, the creditor shall provide the borrower with the following information in writing on paper or other durable medium:
(1) which obligations are not complied with or are improperly complied with, specifying the amounts of overdue credit payments (or part thereof) and penalties payable, as well as the exact amount of credit remaining to be repaid; 
(2) a reasonable period for the compliance with the obligations that are not complied with or are improperly complied with. 
2. When the borrower is unable to meet their obligations under the credit agreement, the creditor must act in good faith, fairly, and with professionalism, and cooperate with the borrower. After assessing the available data on the borrower, the creditor shall, at the borrower’s request, propose possible ways and/or means of further compliance with the borrower’s obligations under the credit agreement, which may include the refinancing of the credit, the deferral of obligations under the credit agreement, the extension of the term of the credit agreement, or other methods of credit restructuring. 
Amendments to the paragraph of the Article:
No XIV-2897, 11.07.2024, published in the RLA, 24.07.2024, ID code 2024-13506

3. A borrower who fails to comply with or improperly complies with their obligations under a credit agreement must cooperate with the creditor.
4. The creditor must approve procedures and measures for managing non-compliance or improper compliance with the credit agreement.

Article 22. The deferral of obligations under a credit agreement
1. At the request of the borrower, submitted in writing on paper or other durable medium, the creditor must defer the borrower’s credit payments, except for interest, for the duration of the credit agreement, for a period specified in the borrower’s request, but not exceeding 3 months, where the borrower no longer meets the creditworthiness assessment and responsible lending requirements set out in the legal act adopted by the supervisory authority in accordance with Article 12(11) of this Law, related to the borrower’s debt obligations under credit and other agreements in terms of the average payment amount and income ratio, and at least one of the following circumstances applies: 
Amendments to the paragraph of the Article:
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID code 2024-11242
(1) the borrower’s marriage is dissolved;
(2) the borrower’s spouse dies;
(3) the borrower or their spouse becomes unemployed or loses at least one-third of their income;
RLA note. The provisions of Article 22(1)(3) shall also apply to credit agreements concluded before the date of entry into force of Law No XIII-2815 (19.03.2020)
Amendments to the point of the Article:
No XIII-2815, 17.03.2020, published in the RLA, 18.03.2020, ID code 2020-05695

(4) the borrower is declared to have a disability level or a participation level of 55% or less in accordance with the procedure established by the Republic of Lithuania Law on the Fundamentals of Protection of the Rights of Persons with Disabilities. 
Amendments to the point of the Article:
No XIV-2580, 25.04.2024, published in the RLA,02.05.2024, ID code 2024-08221
No XIV-2738, 13.06.2024, published in the RLA, 26.06.2024, ID code 2024-11575

2. In the case of deferral, the deferred payments shall be recalculated by mutual agreement between the parties to the credit agreement and a revised payment schedule shall be drawn up.
3. The interest calculated for the period specified in paragraph 1 of this Article shall be paid by agreement between the parties to the credit agreement.
4. The parties to the credit agreement may agree on a longer deferral period than that specified in paragraph 1 of this Article.
5. For borrowers in compulsory initial military service, except for that which is organised in parts, or alternative national defence service, the payment of credit payments under housing credit agreements shall be deferred in accordance with the procedure established by the Republic of Lithuania Law on Military Service and Alternative National Defence Service.
Amendments to the paragraph of the Article:
No XIV-2738, 13.06.2024, published in the RLA, 26.06.2024, ID code 2024-11575

Article 23. The termination of the credit agreement or the repayment of the total credit at the request of the creditor and lender
1. The creditor and lender shall have the right to unilaterally terminate the credit agreement or demand the early repayment of the total credit only in the event of a material breach of the credit agreement, including the case referred to in paragraph 3 of this Article. Before terminating the credit agreement or demanding the early repayment of the total credit without terminating the credit agreement, the creditor and lender shall use all objectively possible means and measures, including those specified in Article 21 of this Law, to ensure that the obligations set out in the credit agreement are met. 
2. Before terminating the credit agreement or demanding the early repayment of the total credit without terminating the credit agreement, the creditor and lender must inform the borrower at least twice, in writing by registered mail or by other means specified in the credit agreement, about the unfulfilled obligations under the credit agreement, providing the information specified in Article 21(1) of this Law. The burden of proving that such information has been provided to the borrower shall be borne by the creditor and lender. 
3. Non-compliance or improper compliance with obligations under the credit agreement for more than 90 days may be considered a material breach of the credit agreement, unless the parties to the credit agreement agree on a longer period. Upon establishing that the borrower has not complied with or has improperly complied with obligations under the credit agreement for more than 90 days, the creditor and/or lender must inform the borrower in writing on paper or another durable medium and set an additional period of not less than 30 days for the obligations to be met. The creditor and lender may only unilaterally terminate the credit agreement if all of the following conditions are met:
(1) the borrower has been informed, in writing on paper or another durable medium, at least twice about non-compliance or improper compliance with obligations under the credit agreement in accordance with the procedure laid down in paragraph 2 of this Article;
(2) the borrower has not complied with or has improperly complied with their obligations under the credit agreement for more than 90 days or for a longer period agreed by the parties to the credit agreement;
(3) the borrower does not comply with or improperly complies with their obligations under the credit agreement within the additional period specified in this paragraph;
(4) all objectively possible options to ensure the performance of the obligations under the credit agreement have been exhausted.

Article 24. A foreign currency credit agreement
1. In the case of a foreign currency credit agreement, a credit may be granted in euros or in the currency in which the borrower receives income.
2. In the case of a foreign currency credit agreement, the creditor must inform the borrower at least once a year, in writing on paper or another durable medium, about the risk of foreign currency exchange rate fluctuations and provide a link to a website where the borrower can find information about changes in the exchange rate between the currency of the credit agreement and the currency in which the borrower receives income. This information may be provided to the borrower together with other information supplied by the creditor on a regular basis.
3. A borrower who has concluded a foreign currency credit agreement shall have the right, during the term of the foreign currency credit agreement, to convert the foreign currency into euros free of charge and, if agreed by the creditor and the borrower at the time of concluding the foreign currency credit agreement, into the currency in which the borrower receives income. 
4. Foreign currency shall be converted according to the indicative euro and foreign currency exchange rate published by the European Central Bank, valid on the date of conversion, and in cases where the European Central Bank does not publish the indicative euro and foreign currency exchange rate, according to the indicative euro and foreign currency exchange rate published by Lietuvos bankas on the date of conversion, unless otherwise specified in the credit agreement.
Amendments to the paragraph of the Article:
No XIV-1476, 03.11.2022, published in the RLA, 16.11.2022, ID number 2022-23021

5. The standard information on credit and the foreign currency credit agreement shall clearly indicate the measures applicable to the borrower under this Article to reduce and/or manage the risk of foreign exchange rate fluctuations. If the foreign currency credit agreement excludes provisions on the foreign exchange risk incurred by the borrower when the foreign exchange rate fluctuates by less than 20%, an example shall be provided in the standard credit information to illustrate the impact of a 20% change in the foreign exchange rate. 
RLA note. The provisions of Article 24 shall not apply to credit agreements concluded before the date of entry into force of Law No XIII-1476 (01.01.2019).
Amendments to the Article:
No XIII-1476, 13.09.2018, published in the RLA, 24.09.2018, ID number 2018-14922

CHAPTER IV1 
SIMPLIFIED REFINANCING

Article 241. The terms and conditions of simplified refinancing
1. The requirements of this Chapter shall apply to the credit agreements referred to in Article 2(1)(1) of this Law where all of the following conditions are met:
(1) a new credit agreement does not change the remaining credit amount under the initial credit agreement;
(2) compliance with obligations under the new credit agreement is secured by real estate and/or property rights mortgaged under the initial credit agreement;
(3) the new credit agreement does not establish a longer term than the remaining term of the initial credit agreement;
(4) on the date of application to the new creditor, the borrower duly meets their financial obligations under the initial credit agreement, based on information from registers and information systems and other sources, including the borrower, as well as information provided by the borrower to the credit intermediary when applying for credit. 
2. When refinancing credit, the creditor shall follow the procedure set out in this Chapter, provided that all the conditions for simplified refinancing referred to in paragraph 1 of this Article are met. 
3. The borrower shall have the right to refinance the credit or amend the credit agreement in accordance with the procedure laid down in this Chapter no more than once every 2 years.

Article 242. The requirements and procedure for simplified refinancing
1. Where credit is refinanced under a simplified procedure, the requirements of Article 12(2)(3) and Article 171 of this Law shall not apply, while in the case of the refinancing of credit with a variable interest rate, the requirements of Articles 20(3) to (5) of this Law shall not apply. 
2. Where credit is refinanced in accordance with the procedure laid down in this Chapter, the borrower may not be required to pay: any fees or other charges for the preparation of the documents referred to in paragraph 3 of this Article; compensation for possible losses directly related to the repayment of the credit before the expiry of the initial credit agreement (where credit with a variable interest rate is repaid); remuneration to a notary public for the certification of a mortgage on real estate or a related right and the transfer of data to the public register; remuneration to the public registry administrator for the registration and deregistration of a mortgage on real estate or a related right in the public registry; any other fees or payments related to the new credit agreement, except for the costs of an independent (external) valuation of real estate, which is mortgaged to secure the obligations under the credit agreement; or the commission fee charged by the credit intermediary when the borrower uses the services of a credit intermediary. The remuneration referred to in this paragraph shall be paid to the notary public and the public registry administrator by the creditor with whom the borrower concludes the credit agreement. If the creditor requires that the borrower submit an independent (external) valuation report for real estate mortgaged to secure obligations under the credit agreement, and the borrower concludes a credit agreement with the creditor or amends the credit agreement in accordance with paragraphs 4 and 5 of this Article, the creditor shall reimburse the borrower for the costs of the independent (external) real estate valuation within 30 days of the date of conclusion or amendment of the credit agreement.

RLA note. Wording of Article 242(2) as of 1 May 2026:
2. Where credit is refinanced in accordance with the procedure laid down in this Chapter, the borrower may not be required to pay: any fees or other charges for the preparation of the documents referred to in paragraph 3 of this Article; compensation for possible losses directly related to the repayment of the credit before the expiry of the initial credit agreement (when a credit with a variable interest rate is repaid); remuneration to a notary public for the certification of a mortgage on real estate or a related right and the transfer of data to the public register; remuneration to the public registry administrator for the registration and deregistration of a mortgage on real estate or a related right in the public registry; any other fees or other payments related to the new credit agreement, except for the costs of a mandatory valuation of real estate mortgaged to secure the obligations under the credit agreement; or the commission fee charged by the credit intermediary when the borrower uses the services of a credit intermediary. The remuneration referred to in this paragraph shall be paid to the notary public and the public registry administrator by the creditor with whom the borrower concludes the credit agreement. If the creditor requires that the borrower submit a mandatory valuation report for real estate mortgaged to secure obligations under the credit agreement, and the borrower concludes a credit agreement with the creditor or amends the credit agreement in accordance with paragraphs 4 and 5 of this Article, the creditor shall reimburse the borrower for the costs of the mandatory real estate valuation within 30 days of the date of conclusion or amendment of the credit agreement.
3. The original creditor must, within 5 working days of the new creditor’s request, submit in electronic form directly to the new creditor the latest available independent (external) valuation report for real estate mortgaged to secure obligations under the credit agreement, documents containing information on the amount of the borrower’s remaining financial obligations under the original credit agreement on the date of refinancing, as well as a consent form for the subsequent mortgage of real estate.

RLA note. Wording of Article 242(3) as of 1 May 2026:
3. The original creditor must, within 5 working days of the new creditor’s request, submit in electronic form directly to the new creditor the latest available mandatory valuation report for real estate mortgaged to secure obligations under the credit agreement, documents containing information on the amount of the borrower’s remaining financial obligations under the original credit agreement on the date of refinancing, as well as a consent form for the subsequent mortgage of real estate.
4. The original creditor shall have the right to make an offer to the borrower with regard to the free amendment of the credit agreement concluded with the borrower (hereinafter, the offer to amend the credit agreement). If the original creditor does not intend to make an offer to amend the credit agreement, such a creditor must immediately, no later than within 5 working days of the new creditor’s request, inform the borrower thereof in writing on paper or on another durable medium.
5. The original creditor must give the borrower at least 30 days to consider the offer to amend the credit agreement and to make a decision on the amendment. This period shall begin on the day following the date on which the original creditor submits the specified offer to the borrower. The borrower may take a decision on the amendment of the credit agreement within a period shorter than that specified by the original creditor. If the borrower decides to accept the offer to amend the credit agreement within the period specified in this paragraph, the original creditor must amend the credit agreement in accordance with the terms and conditions set out in the offer to amend the credit agreement.
6. The creditor must act in good faith, cooperate, and meet the obligations under this Article properly and within the specified time limits.
Supplemented with a chapter:
No XIV-3046, 17.10.2024, published in the RLA, 24.10.2024, ID code 2024-18438

CHAPTER V
REQUIREMENTS FOR THE ACTIVITIES OF CREDITORS AND CREDIT INTERMEDIARIES

Article 25. The public list of creditors
1. A person shall only be entitled to engage in credit-granting activities after the supervisory authority includes them in the public list of creditors. 
2. The person, except for persons referred to in paragraph 6 of this Article, may be included in the public list of creditors if the person meets the requirements of Article 12(3) and Articles 31(1) and (3) of this Law and submits to the supervisory authority documents, data and/or information defined in the legal acts of the supervisory authority:
(1) an application for inclusion in the public list of creditors;
(2) evidence that the persons specified in Articles 31(1) and (3) of this Law meet the requirements laid down in Articles 31(1) and (3) of this Law;
(3) evidence that the rules for borrower creditworthiness assessment and responsible lending are in line with the provisions of Article 12(3) of this Law.
3. Having considered the person’s application for inclusion in the public list of creditors and the documents, data, and/or information submitted, the supervisory authority shall pass a decision to include the person in the public list of creditors or to dismiss this application no later than within 30 working days of the receipt of the application and all properly executed documents, data, and/or information. If some documents, data, and/or information are missing or if the submitted documents, data, and/or information are incomplete or inaccurate, the supervisory authority shall request to submit the missing or revised documents, data, and/or information that are required in order to pass the decision by the deadline set by the supervisory authority. It shall pass a decision to include a person in the public list of creditors or to dismiss the application no later than within 30 working days of the receipt of the missing or revised documents, data, and/or information. The person concerned shall be included in the public list of creditors no later than within 2 working days of the decision of the supervisory authority. 
4. The supervisory authority shall refuse to include a person in the public list of creditors if the person: 
(1) does not meet the requirements laid down in paragraph 2 of this Article;
[bookmark: _Hlk222923381](2) fails to submit the documents, data, and/or information specified in paragraph 2 of this Article, when requested by the supervisory authority to submit the missing or revised documents, data, and/or information that are required in order to take a decision, within the time limit specified by the supervisory authority. 
5. The creditor shall immediately, but no later than within 10 working days, inform the supervisory authority in writing of any changes in the documents, data, and/or information submitted in accordance with this Article, except for the information specified in Article 31 of this Law, as soon as these changes become apparent. 
6. The supervisory authority shall enter a creditor holding a license of a credit institution issued by the supervisory authority in the public list of creditors on the date of issue of the license, and a creditor holding a license issued by the supervisory authority of another Member State shall be included in the list on the date of receipt of the notification from the supervisory authority of the other Member State in accordance with the procedure laid down in Article 20 of the Republic of Lithuania Law on Banks.
7. The supervisory authority shall maintain the public list of creditors in accordance with its established procedure. The supervisory authority shall publish the public list of creditors on its website.

Article 26. Removal from the public list of creditors
1. A creditor shall be removed from the public list of creditors by decision of the supervisory authority:
(1) at the request of the creditor, as provided for in paragraph 2 of this Article;
(2) if the creditor has not carried out credit activities for the last 6 months or does not start carrying them out within 6 months from the date of the creditor’s entry into the public list of creditors;
(3) if the creditor is subject to bankruptcy proceedings or an out-of-court bankruptcy procedure, is in liquidation, or ceases to exist on other grounds specified by law;
(4) if the creditor is subject to the sanction specified in Article 51(5) of this Law. 
2. A creditor shall have the right to apply to the supervisory authority for removal from the public list of creditors and shall be required to submit to the supervisory authority:
(1) a request for removal from the public list of creditors;
(2) information on existing credit agreements, if any;
(3) information on the transfer of rights and obligations under existing credit agreements, if any, to another creditor.
3. A creditor that has not been engaged in credit provision activities for the last 6 months or has not commenced such activities within 6 months of the date of its entry in the public list of creditors shall immediately notify the supervisory authority thereof in writing and provide the information specified in points 2 and 3 of paragraph 2 of this Article.
4. In the cases referred to in points 1, 2, and 3 of paragraph 1 of this Article, the supervisory authority shall remove the creditor from the public list of creditors if the creditor has no valid credit agreements or if the rights and obligations under valid credit agreements have been transferred to another creditor.
5. A creditor removed from the public list of creditors by decision of the supervisory authority in the cases referred to in points 1 and 2 of paragraph 1 of this Article may be re-entered in the public list of creditors in accordance with the procedure laid down in this Law. A creditor removed from the public list of creditors by decision of the supervisory authority in the case referred to in point 4 of paragraph 1 of this Article may be re-entered in the public list of creditors no earlier than 1 year after the entry into force of the decision to remove the creditor from the public list of creditors.
6. The supervisory authority shall remove a creditor holding a credit institution licence issued by the supervisory authority from the public list of creditors on the date of revocation of the credit institution licence, and a creditor holding a credit institution licence issued by the supervisory authority of another Member State shall be removed on the date of receipt of the notification of the loss of the right to carry out the activities of a credit institution.

Article 27. The right to engage in the activities of a credit intermediary
1. Only the following persons shall have the right to engage in credit intermediary activities in the Republic of Lithuania: 
(1) persons included in the public list of independent credit intermediaries in accordance with the procedure established by this Law, the public list of tied credit intermediaries acting on behalf of more than one creditor, or the public list of tied credit intermediaries acting on behalf of a single creditor; 
(2) credit intermediaries from other Member States who engage in credit intermediation in the Republic of Lithuania by exercising their right of establishment and/or their right to provide services in accordance with the procedure laid down in Article 42 of this Law.
2. The registered office or place of residence of the legal persons or natural persons referred to in point 1 of paragraph 1 of this Article, which are registered in the Register of Legal Persons of the Republic of Lithuania and whose main activity is credit intermediation carried out in the Republic of Lithuania, must be in the Republic of Lithuania. 
3. The credit intermediaries referred to in paragraph 1 of this Article shall have the right to engage in credit intermediation on behalf of creditors that are not credit institutions, provided that the creditors other than credit institutions are included in the public list of creditors in accordance with the procedure laid down in this Law. 

Article 28. The public list of independent credit intermediaries and the public list of tied credit intermediaries acting on behalf of more than one creditor
1. A person is entitled to pursue the activities of a credit intermediary, operating as an independent credit intermediary, only when the supervisory authority includes the person on the public list of independent credit intermediaries.
2. In the cases specified in Articles 3(27)(2) and (3) of this Law, a person shall be entitled to engage in operations as a credit intermediary only after being included by the supervisory authority in the public list of tied credit intermediaries acting on behalf of more than one creditor. 
3. A person may be included in the public list specified in paragraphs 1 or 2 of this Article, if that person meets the requirements laid down in Article 30 and Articles 31(1) and (3) of this Law and submits to the supervisory authority the documents, data, and/or information defined in the legal acts of the supervisory authority as follows:
(1) an application for inclusion in the public list specified in paragraphs 1 or 2 of this Article;
(2) evidence that the persons specified in Articles 31(1) and (3) of this Law meet the requirements laid down in Articles 31(1) and (3) of this Law;
(3) written confirmation from the creditors on whose behalf the person intends to operate that the person will act on their behalf, in cases when the person applies for inclusion in the public list of tied credit intermediaries acting on behalf of more than one creditor;
(4) evidence of compliance with the requirements of Article 30 of this Law.
4. Having considered a person’s application for inclusion in one of the public lists indicated in paragraphs 1 or 2 of this Article and the submitted documents, data, and/or information, the supervisory authority shall take a decision to include the person in the public list of creditors or to dismiss this application no later than within 30 working days of the receipt of the application and all properly executed documents, data, and/or information. If some documents, data, and/or information are missing or if the submitted documents, data, and/or information are incomplete or inaccurate, the supervisory authority shall request to submit the missing or revised documents, data, and/or information that are required in order to pass the decision by the deadline set by the supervisory authority. It shall pass a decision to include a person in a public list indicated in paragraphs 1 or 2 of this Article or to dismiss this application no later than within 30 working days of the receipt of the missing or revised documents, data, and/or information. A person shall be included in the public list referred to in paragraphs 1 or 2 of this Article no later than within 2 working days of the decision of the supervisory authority. 
5. The supervisory authority shall refuse to include a person in the public list specified in paragraphs 1 or 2 of this Article if the person:
(1) does not meet the requirements laid down in paragraph 3 of this Article;
(2) fails to submit the documents, data, and/or information specified in paragraph 3 of this Article, when requested by the supervisory authority to submit the missing or revised documents, data, and/or information that are required in order to take a decision within the time limit specified by the supervisory authority. 
6. The credit intermediary shall immediately, but no later than within 10 working days, inform the supervisory authority in writing of any changes in the documents, data, and/or information submitted in accordance with this Article, except for the information specified in Article 31 of this Law, as soon as these changes become apparent.
7. The supervisory authority shall, by a reasoned decision, remove a credit intermediary from the public list referred to in paragraphs 1 or 2 of this Article if: 
(1) the credit intermediary submits a request to be removed from the public list referred to in paragraph 1 or 2 of this Article;
(2) the credit intermediary no longer pursues credit intermediation activities and has not provided consulting services for the last 6 months, or does not commence credit intermediation activities or consulting services within 6 months of its inclusion in the public list referred to in paragraphs 1 or 2 of this Article;
Amendments to the point of the Article:
No XIV-1476, 03.11.2022, published in the RLA, 16.11.2022, ID number 2022-23021

(3) the credit intermediary is subject to bankruptcy proceedings or an out-of-court bankruptcy procedure, is in liquidation, or ceases to exist on other grounds specified by law;
(4) the credit intermediary is subject to the sanction specified in Article 51(5) of this Law.
8. The supervisory authority shall, no later than within 14 days, inform the supervisory authority of the other Member State in which the credit intermediary provides services of the removal of the credit intermediary from the public list referred to in paragraphs 1 or 2 of this Article. 
9. A credit intermediary removed from the public list referred to in paragraphs 1 or 2 of this Article by decision of the supervisory authority in the cases referred to in points 1 and 2 of paragraph 7 of this Article may be re-entered in those public lists in accordance with the procedure laid down in this Law. A credit intermediary removed from the public list referred to in paragraphs 1 or 2 of this Article by decision of the supervisory authority in the case referred to in point 4 of paragraph 7 of this Article may be re-entered in those public lists no earlier than 1 year after the entry into force of the decision to remove the credit intermediary from the public list referred to in paragraphs 1 or 2 or this Article. 
10. A credit intermediary that no longer pursues credit intermediation activities and has not provided consulting services for the last 6 months, or does not commence credit intermediation activities or consulting services within 6 months of inclusion in the public list referred to in paragraphs 1 or 2 of this Article, must immediately notify the supervisory authority thereof in writing.
Amendments to the paragraph of the Article:
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11. The supervisory authority shall maintain the public lists referred to in paragraphs 1 and 2 of this Article in accordance with its established procedures. The supervisory authority shall publish the public lists referred to in paragraphs 1 and 2 of this Article on its website. 

Article 29. Public list of tied credit intermediaries acting on behalf of a single creditor
1. A person shall be entitled to act as a tied credit intermediary on behalf of a single creditor only if the creditor enters the person in the public list of tied credit intermediaries acting on behalf of a single creditor. 
2. Each creditor must maintain a public list of tied credit intermediaries acting on their behalf and ensure that persons act on their behalf only after being included in this public list in accordance with the procedure laid down in paragraph 3 of this Article. This list shall contain information about the managers and employees of the credit intermediary or information about the credit intermediary in the case of a natural person. 
3. A creditor shall enter a person in the public list referred to in paragraph 2 of this Article only after establishing that this person, as a natural person, or the managers and employees of that person meet the requirements of Articles 31 and 32 of this Law. 
4. The creditor shall publish the public list referred to in paragraph 2 of this Article on its website. If the data in this public list changes, the creditor shall make the relevant changes to its website no later than within 5 working days of the change.
5. The public list of tied credit intermediaries acting on behalf of a single creditor shall be maintained in accordance with the procedure established by the supervisory authority. The supervisory authority shall publish on its website links to the public lists of tied credit intermediaries acting on behalf of a single creditor available on the websites of creditors. 
6. A tied credit intermediary acting on behalf of a single creditor who intends to start acting as a credit intermediary on behalf of more than one creditor or to act as an independent credit intermediary shall, in accordance with the procedure laid down in Article 28 of this Law, apply to the supervisory authority for inclusion in the public list referred to in Articles 28(1) or (2) of this Law. 
7. Once the supervisory authority has decided to include a credit intermediary in the public list referred to in Articles 28(1) or (2) of this Law, the credit intermediary shall immediately, but no later than within 5 working days, inform the creditor for whom the credit intermediary acts. No later than within 3 working days of the credit intermediary’s notification of the supervisory authority’s decision to include the credit intermediary in the public list referred to in Articles 28(1) or (2) of this Law, the creditor must remove the credit intermediary from the public list referred to in paragraph 2 of this Article.

Article 30. Compensation for damage caused by non-compliance or improper compliance with the professional duties of a credit intermediary
1. A credit intermediary must, except as provided in paragraph 3 of this Article, have professional indemnity insurance or a credit institution’s surety or guarantee for compensation for damage that may arise from the credit intermediary’s non-compliance or improper compliance with their professional duties. The amount of professional indemnity insurance, surety, or guarantee of a credit institution may not be less than the amount specified in Commission Delegated Regulation (EU) No 1125/2014 of 19 September 2014 supplementing Directive 2014/17/EU of the European Parliament and of the Council with regard to regulatory technical standards on the minimum monetary amount of the professional indemnity insurance or comparable guarantee to be held by credit intermediaries (OJ 2014 L 305, p. 1) (hereinafter, Regulation (EU) No 1125/2014).
2. A credit intermediary must have a document confirming the professional indemnity insurance, surety, or guarantee of a credit institution for compensation of damage that may arise due to the credit intermediary’s non-compliance or improper compliance with their professional duties over the entire period of their operation.
3. A tied credit intermediary may not have the professional indemnity insurance, surety, or guarantee of a credit institution referred to in paragraph 1 of this Article if:
(1) the creditor has taken out professional indemnity insurance for the tied credit intermediary for the amount specified in Regulation (EU) No. 1125/2014, and the insurance coverage under this insurance contract is valid in all Member States for the entire period of operation of the tied credit intermediary; and
(2) the creditor has undertaken, in the contract with the tied credit intermediary, to compensate in full for any loss arising from non-compliance or improper compliance with the professional duties of the tied credit intermediary.
4. The creditor must ensure that the tied credit intermediary acting on their behalf complies with the requirements of paragraph 1 or 3 of this Article. A creditor who fails to comply with this obligation shall be liable for any damage caused by non-compliance or improper compliance with the professional duties of a tied credit intermediary.

Article 31. Requirements for managers of the creditor and credit intermediary and stakeholders of the creditor
1. A person who meets at least one of the following conditions may not be a manager – whether natural or legal person or a person acting in concert – hold voting rights or a share of the authorised capital that equals or exceeds 20%, or have a direct and/or indirect decisive impact on the creditor’s activities, as defined in the Law on Consolidated Financial Reporting by Groups of Undertakings: 
Amendments to the paragraph of the Article:
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(1) a natural person who has been found guilty of committing a serious or very serious crime or a crime or criminal offence against property, property rights and interests, the economy and business order, the financial system, public safety, public service and public interests, or for equivalent criminal acts under the criminal laws of other countries, if their conviction for the above-mentioned crimes has not been expunged or annulled, or if 3 years have not passed since the court judgment finding the natural person guilty of committing the criminal offences referred to in this paragraph became final;
(2) a conviction for the criminal acts specified in point 1 of this paragraph has come into effect in respect of a legal person and less than 3 years have passed since the effective date of the court judgement;
(3) an administrative penalty or another sanction established by law has been imposed on a person for a gross violation of the requirement of the law or another legal act regulating the provision of financial services or the activities of financial institutions, or the Republic of Lithuania Law on the Prevention of Money Laundering and Terrorist Financing, if less than 3 years have passed since the imposition of the administrative penalty or another sanction established by law;
(4) the person directly or indirectly manages a qualifying share of the authorised capital and/or the voting rights or a share allowing them to have a direct and/or indirect decisive impact on the legal person, or they are the manager of a legal person deprived of the right to engage in the provision of financial services or to which another sanction has been established for a gross violation of the requirement of a law or another legal act regulating the provision of financial services or the activities of financial institutions, provided that less than 3 years have passed since the adoption of the decision to impose the sanctions; or a conviction for the criminal acts specified in point 1 of this paragraph has come into effect in respect of this legal person and less than 3 years have passed since the court judgement became final. 
Amendments to the paragraph of the Article:
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2. The persons acting in concert referred to in paragraph 1 of this Article shall be deemed to be two or more persons who, on the basis of an explicit or implicit verbal or written agreement, exercise or seek to exercise their rights by the share in the creditor’s authorised capital and/or voting rights referred to in paragraph 1 of this Article.
Amendments to the paragraph of the Article:
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21. If a legal person holds a qualifying holding in the authorised capital and/or voting rights of a creditor, a person who meets the condition set out in point 1 of paragraph 1 of this Article may not be a member of the bodies of that legal person, except for the meeting of participants. 
Supplemented with the paragraph of the Article:
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3. The head of a legal person and members of its management body must have the qualifications and expertise necessary to ensure the proper performance of the duties set forth in this Law. The qualifications and expertise of the head of a legal person and members of its management body shall be assessed taking into account the level and nature of the person’s education, professional development, the nature and duration of professional activity or work experience, as well as other factors that may affect the person’s qualifications and expertise. The qualifications and work experience requirements for the head of a legal person and members of its management body shall be assessed in accordance with the procedure established by the supervisory authority. 
Amendments to the paragraph of the Article:
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4. A natural or legal person or persons acting in concert who have decided to acquire voting rights and/or a share in the authorised capital of a creditor equal to or exceeding 20%, or a share that would allow the natural or legal person or persons acting in concert to have a direct and/or indirect decisive impact on the activities of the creditor, shall submit to the supervisory authority the information necessary to assess whether these persons meet the requirements of paragraph 1 of this Article. Voting rights or a share in the authorised capital of a creditor equal to or exceeding 20%, or a share that would allow a natural or legal person or persons acting in concert to have a direct and/or indirect decisive impact on the activities of the creditor, may not be acquired by a natural or legal person or persons acting in concert if they meet at least one of the conditions set out in points 1 to 4 of paragraph 1 of this Article and if the supervisory authority has not given its approval to the acquisition.
Amendments to the paragraph of the Article:
No XIV-1476, 03.11.2022, published in the RLA, 16.11.2022, ID number 2022-23021

41. The creditor and credit intermediary must notify the supervisory authority of any forthcoming change in the management of the creditor or credit intermediary and shall provide the information necessary to assess whether the newly appointed or anticipated manager of the creditor or credit intermediary meets the requirements of paragraphs 1 and 3 of this Article. The manager of a creditor or credit intermediary may take up their duties if they meet the requirements of paragraphs 1 and 3 of this Article and only subject to approval of their candidacy by the supervisory authority.
Supplemented with the paragraph of the Article:
No XIV-1476, 03.11.2022, published in the RLA, 16.11.2022, ID number 2022-23021

5. The supervisory authority shall pass a decision on whether to approve or dismiss the manager’s candidacy or the acquisition transaction within 30 working days of the submission of the application and the receipt of all the required documents, data, and/or information 
6. If some documents, data, and/or information are missing or if the submitted documents, data, and/or information are incomplete or inaccurate, the supervisory authority shall request the submission of the missing or revised documents, data, and/or information that are required in order to pass the decision by the deadline set by the supervisory authority. In that case, the supervisory authority shall pass a decision on whether to approve or dismiss the manager’s candidacy or the acquisition transaction no later than within 30 working days of the receipt date of the missing or revised documents, data, and/or information.
7. The supervisory authority shall refuse to approve the candidacy of the manager or the acquisition transaction if the person:
(1) does not meet the requirements set forth in paragraphs 1 and 3 of this Article;
(2) upon request by the supervisory authority to submit the missing or revised documents, data, and/or information necessary to make a decision, fails to deliver the documents, data, and/or information specified in this Article and within the time limit specified by the supervisory authority in the specifying legal acts.
8. If the supervisory authority does not object within 30 working days of the date of notification of the proposed changes in management and receipt of all the required information, it shall be deemed that the supervisory authority does not object to the proposed appointment or nomination of the candidate.
9. The provisions of paragraphs 4 to 7 of this Article shall not apply to the appointment of managers of tied credit intermediaries acting on behalf of a single creditor. 
10. The provisions of this Article shall not apply to managers and participants of creditors that hold a licence of a credit institution issued by the supervisory authority or the supervisory authority of another Member State.
11. The provisions of this Article shall apply mutatis mutandis to natural persons engaged in credit intermediation activities. 
12. The supervisory authority shall process the personal data of managers and participants, including special categories of personal data, in accordance with the procedure laid down in the legislation on the protection of personal data, in order to assess compliance with the requirements set out in paragraphs 1 and 3 of this Article. 
13. The supervisory authority shall establish the procedure for the implementation of the requirements for managers and participants of the creditor referred to in this Article.

Article 32. Employees of the creditor and credit intermediary
1. Employees of creditors and credit intermediaries must have the knowledge and skills necessary to ensure the proper performance of the duties set out in this Law.
2. Employees of creditors and credit intermediaries who offer and conclude credit agreements must be qualified (have appropriate knowledge in the field of finance and economics, as well as knowledge of credit products and additional services offered with these credit products, the process of acquiring real estate, the valuation of mortgaged real estate, the real estate market, and the procedure for registering real estate, and must continuously update this knowledge and be knowledgeable about consumer rights protection, business ethics standards, and legislation governing the borrower’s creditworthiness assessment process, or have experience in the field of the borrower’s creditworthiness assessment) and at least 1 year of work experience related to the development or distribution of financial products.
Amendments to the paragraph of the Article:
No XIII-1476, 13.09.2018, published in the RLA, 24.09.2018, ID number 2018-14922
No XIV-1340, 30.06.2022, published in the RLA, 13.07.2022, ID code 2022-15405

3. The creditor and credit intermediary must ensure that their employees meet the knowledge and competence requirements set out in this Article. 
4. The creditor and credit intermediary must, at the request of the supervisory authority, provide information and documents proving the knowledge and skills of their employees.

Article 33. The assignment of rights and obligations under credit agreements
1. A creditor shall only have the right to assign rights and obligations under valid credit agreements with borrowers to a person included in the public list of creditors, except in the cases specified in paragraphs 4 and 5 of this Article and where the rights and obligations of the creditor under valid unenforceable credit agreements are assigned in accordance with the procedure established by the Law on Credit Servicers and Credit Purchasers. 
Amendments to the paragraph of the Article:
No XIV-2897, 11.07.2024, published in the RLA, 24.07.2024, ID code 2024-13506

2. When deciding to remove a creditor from the public list of creditors on the grounds specified in Article 51(5) of this Law, the supervisory authority shall oblige the creditor to transfer their rights and obligations under the existing credit agreements to another creditor included in the public list of creditors.
3. The supervisory authority shall specify the procedure for implementing the provisions of this Article.
4. The requirement set forth in paragraph 1 of this Article shall not apply where a special purpose company or any entity established outside the Republic of Lithuania takes over the rights and obligations from the lender under credit agreements, as provided for in the Law of the Republic of Lithuania on Securitisation and Covered Bonds.
5. The requirement set forth in paragraph 1 of this Article shall not apply to the assignment of the rights and obligations of a creditor under credit agreements to Lietuvos bankas, the European Central Bank, and other national central banks within the European System of Central Banks when they perform their functions and operations as laid down in the legal acts governing their activities (hereinafter, functions and operations).
6. Only the provisions of this Law regulating the performance of the obligations of the creditor and the exercise of the rights of the borrower shall apply to Lietuvos bankas, the European Central Bank, and other national central banks within the European System of Central Banks when they assume rights and obligations under credit agreements in the performance of their functions and operations.
RLA note. The provisions of Article 33 shall also apply to credit agreements concluded before the date of entry into force of Law No XIV-1476 (01.12.2022).
Amendments to the Article:
No XIV-1476, 03.11.2022, published in the RLA, 16.11.2022, ID number 2022-23021

Article 34. The annual financial statements of the creditor
1. If, under the Law on Financial Reporting by Undertakings, a creditor is required to prepare annual financial statements, they must be audited.
Amendments to the paragraph of the Article:
No XIV-1476, 03.11.2022, published in the RLA, 16.11.2022, ID number 2022-23021

2. The requirements set forth in the Republic of Lithuania Law on Auditing and the Law on Financial Institutions shall also apply mutatis mutandis to the drafting of annual financial statements, financial audits, and the procedure for conducting financial audits.

Article 35. The obligations of creditors and credit intermediaries in the provision of services to borrowers and remuneration policy
1. When concluding credit products, engaging in creditor or credit intermediary activities, and providing credit-related consulting services and ancillary services, if such ancillary services are provided, or performing a credit agreement, the creditor and credit intermediary must act in good faith, fairly, transparently, and with professionalism, taking into account the rights and interests of borrowers. The creditor and credit intermediary activities shall be carried out and consulting services and ancillary services, if provided, shall be supplied based on information about the borrower’s financial situation and any specific needs reported by the borrower, and taking into account reasonable assumptions about the risks associated with the borrower’s situation during the term of the credit agreement. In the case of consulting services, the information referred to in Article 36(4)(1) of this Law shall also be taken into account.
2. The remuneration policy established by the creditor for its employees and credit intermediaries and the remuneration policy established by the credit intermediary for its employees shall not prevent them from meeting the obligations laid down in paragraph 1 of this Article.
3. When establishing a remuneration policy and applying it to employees responsible for assessing the borrower’s creditworthiness, the creditor shall, taking into account the size, internal structure, nature, scope, and complexity of the creditor’s lending activities, observe with the following principles:
(1) the remuneration policy must be consistent with and promote sound and effective risk management policies and must not encourage risk-taking that exceeds the level of risk acceptable to the creditor;
(2) the remuneration policy must be consistent with the creditor’s business strategy, objectives, values, and long-term interests, must include measures to prevent conflicts of interest, and it must be established that the remuneration of employees does not depend on the number or relative share of approved applications for credit agreements.
4. A creditor or credit intermediary providing consulting services shall ensure that the remuneration structure for employees engaged in credit-granting activities does not affect their ability to act in the best interests of the borrower and is not tied on the sale of credit agreements and other financial products or services. 

Article 36. Requirements for the provision of consulting services
1. The creditor or credit intermediary must clearly inform the borrower whether consulting services are or may be provided.
2. Before providing consulting services or before concluding a contract for consulting services, if any, the creditor or credit intermediary shall provide the borrower with the following information in writing on paper or on another durable medium:
(1) whether the personal recommendation will be based solely on the analysis of the products of the creditor or credit intermediary in accordance with point 2 of paragraph 4 of this Article, and whether it will be based on an analysis of the products offered across the credit market in accordance with point 3 of paragraph 4 of this Article, so that the borrower can understand the underlying basis of the personal recommendation;
(2) the amount of remuneration, if any, payable by the borrower for the consulting services, or, if it is not possible to determine the exact amount at the time of providing the information, the method used to calculate the remuneration.
3. The information referred to in paragraph 2 of this Article may be provided to the borrower as additional pre-contractual information.
4. Where consulting services are provided to the borrower, the creditor or credit intermediary shall also meet the following additional requirements:
(1) the creditor or credit intermediary shall collect the necessary information about the borrower’s personal and financial situation, preferences, and objectives in order to be able to recommend suitable credit agreements to the borrower. Such an assessment of the borrower’s personal and financial situation, preferences, and objectives shall be based on the most recent information collected about the borrower and shall take into account reasonable assumptions about the risks to which the borrower is exposed during the term of the proposed credit agreement;
(2) the creditor or tied credit intermediary must analyse a sufficient number of credit agreements for its credit products and recommend one or more suitable credit agreements, taking into account the borrower’s personal and financial situation, preferences, and objectives;
(3) an independent credit intermediary must analyse a sufficient number of credit agreements offered on the market and recommend one or more suitable credit agreements based on the borrower’s personal and financial situation, preferences, and objectives;
(4) when collecting information about the borrower’s personal and financial situation, preferences, and objectives, and recommending suitable credit agreements in accordance with points 1, 2, and 3 of this paragraph, the creditor or credit intermediary must act in the best interests of the borrower;
(5) the creditor or credit intermediary must provide the borrower with a personal recommendation in writing on paper or another durable medium.
5. An independent credit intermediary shall be prohibited from receiving commission from one or more creditors for providing consulting services to borrowers and/or performing the activities of a credit intermediary referred to in Article 3(19) of this Law. Only an independent credit intermediary who complies with the requirements set out in this paragraph and in point 3 of paragraph 4 of this Article may provide independent consultations. 
6. The creditor and the credit intermediary shall inform the borrower when, taking into account the borrower’s financial situation, the conclusion and performance of the credit agreement may pose a specific risk to the borrower.
7. Consulting services related to credit agreements may be provided by the creditor, the credit intermediary, and:
(1) a person who performs the activities of a credit intermediary referred to in Article 3(19) of this Law or provides consulting services, if such activities are performed or services are provided on an occasional basis alongside professional activities regulated by law or a code of ethics, which does not prohibit engagement in such activities or services; 
(2) bankruptcy administrators of natural persons and other persons providing consulting services related to the management of existing debt, whose activities are regulated by law, or persons providing public or voluntary consulting services for non-commercial purposes.
8. The persons referred to in points 1 and 2 of paragraph 7 of this Article shall comply with the requirements for informing borrowers, as set out in Articles 6, 7, 9, and 10 of this Law and in this Article, and shall not have the rights set out in Article 41 of this Law.
9. The requirements of this Article do not exclude the obligation of the creditor or credit intermediary to comply with the requirements set out in Article 10 of this Law. 

Article 361. Handling complaints 
1. Creditors and credit intermediaries must examine borrowers’ complaints/requests in connection with the services provided by creditors and credit intermediaries (hereinafter, complaints) in accordance with the procedure established by the supervisory authority.
2. The creditor and credit intermediary must examine a written complaint of the borrower and, no later than within 15 working days of the receipt of the complaint, provide on paper – or, if agreed between the borrower and the creditor or credit intermediary, on another durable medium – a detailed, reasoned, and documented reply to the complaint. In exceptional situations where the reply cannot be given within 15 working days for reasons beyond the control of the creditor or credit intermediary, the creditor or credit intermediary must send a provisional reply, clearly stating the reasons for a delay in replying to the complaint and the deadline by which the borrower will receive the final reply. In any case, the deadline for a final reply should not exceed 35 working days of the receipt of the complaint. The creditor and credit intermediary shall examine complaints free of charge. 
Supplemented with the Article:
No XIII-1251, 05.06.2018, published in the RLA, 14.06.2018, ID number 2018-09919

CHAPTER VI
OPERATIONAL REQUIREMENTS FOR THE OPERATOR OF A PEER-TO-PEER LENDING PLATFORM AND PEER-TO-PEER LENDING

Article 37. Requirements for the operator of a peer-to-peer lending platform, their manager, and participants
1. The provisions of Chapters I, II, III, IV1, VI, VII and Articles 16, 17, 18, 19, 21, 22, 23, 24, 27, to 361 of this Law, which apply to the creditor, shall apply mutatis mutandis to the operator of a peer-to-peer lending platform.
Amendments to the paragraph of the Article:
No XIII-1251, 05.06.2018, published in the RLA, 14.06.2018, ID number 2018-09919
No XIII-1476, 13.09.2018, published in the RLA, 24.09.2018, ID number 2018-14922
No XIV-3046, 17.10.2024, published in the RLA, 24.10.2024, ID code 2024-18438

2. The provisions of Article 31 of this Law shall apply mutatis mutandis to the manager and participants of the operator of a peer-to-peer lending platform.
3. With regard to the operator of a peer-to-peer lending platform, other laws regulating the provision of financial services and the activities of financial institutions, if the operator of a peer-to-peer lending platform is a financial institution, as well as certain legal forms on the basis of which the operator of a peer-to-peer lending platform operates shall apply to the person to the extent not otherwise provided for in this Law.
4. The authorised capital of the operator of a peer-to-peer lending platform shall not be less than EUR 40,000. 
5. The operator of a peer-to-peer lending platform must prepare and approve a business continuity plan that sets out measures and procedures to ensure that the activities of the operator of a peer-to-peer lending platform are carried out continuously and without interruption, and that credit agreements are administered smoothly and obligations under credit agreements are performed without interruption in the event of unforeseen circumstances. 
6. The operator of a peer-to-peer lending platform must comply with the following requirements:
(1) act in good faith, fairly, with professionalism, and in the best interests of the lender and the borrower, without discriminating between borrowers;
(2) act with due care, professionalism, and prudence;
(3) have in place and use the necessary and reliable means and procedures to ensure the smooth operation of peer-to-peer lending;
(4) disclose to the lender and borrower necessary information related to their rights and obligations under the credit agreements;
(5) implement and have in place effective organisational and administrative measures to prevent conflicts of interest that could adversely affect the interests of lenders and borrowers;
(6) ensure that information, data, and documents about the lender, as well as pre-contractual information, contractual information, and correspondence of the operator of a peer-to-peer lending platform with the lender and borrower (consents obtained from the lender and borrower, confirmation documents, and other data confirming information related to the granting of credit, documents, and information) is stored for 10 years from the date of compliance with obligations under the credit agreement, unless other legislation regulating the legal protection of personal data and document storage provides for a longer document storage period;
(7) comply with the instructions of the supervisory authority.
7. The remuneration paid by the lender and/or borrower to the operator of a peer-to-peer lending platform may only be calculated on the basis of the credit payments made by the borrower to the lender.
8. The operator of a peer-to-peer lending platform must publish the following information on its website:
(1) the name, registered office address, and contact details of the operator of a peer-to-peer lending platform;
(2) information on the organisational and administrative measures in place to prevent conflicts of interest;
(3) a detailed debt collection procedure in the event that the borrower fails to comply or improperly complies with their obligations under the credit agreement;
(4) other information specified in the legal acts of the supervisory authority. 

Article 38. The public list of operators of a peer-to-peer lending platform operating under this Law 
1. A legal person shall have the right to engage in the activities of the operator of a peer-to-peer lending platform only when the supervisory authority enters it in the public list of operators of a peer-to-peer lending platform operating under this Law (hereinafter, the public list of operators of a peer-to-peer lending platform).
2. A person may be entered in the public list of operators of a peer-to-peer lending platform if the person meets the requirements of Article 12(3), Articles 31(1) and (3), and Articles 37(4) and (5) of this Law, and submits to the supervisory authority the documents, data, and/or information specified in the legal acts of the supervisory authority:
(1) an application for inclusion in the public list of operators of a peer-to-peer lending platform;
(2) evidence that the persons referred to in Article 37(2) of this Law meet the requirements set out in Articles 31(1) and (3) of this Law;
(3) evidence of compliance with the statutory capital requirement set out in Article 37(4) of this Law;
(4) an approved business continuity plan that meets the requirements set out in Article 37(5) of this Law;
(5) rules for the borrower’s creditworthiness assessment and responsible lending that comply with the provisions of Article 12(3) of this Law.
3. Having considered a person’s application for inclusion in the public list of operators of a peer-to-peer lending platform and the submitted documents, data, and/or information, the supervisory authority shall take a decision to include the person in the public list of operators of a peer-to-peer lending platform or to dismiss the application no later than within 30 working days of the receipt of the application and all properly executed documents, data, and/or information. If some documents, data, and/or information are missing or if the submitted documents, data, and/or information are incomplete or inaccurate, the supervisory authority shall request the submission of the missing or revised documents, data, and/or information that are required in order to pass the decision by the deadline set by the supervisory authority. It shall make a decision to include a person in the public list of operators of a peer-to-peer lending platform or to dismiss the application no later than within 30 working days of the receipt of the missing or specified documents, data, and/or information. A person shall be included in the public list of operators of a peer-to-peer lending platform no later than within 2 working days of the decision of the supervisory authority. 
4. The supervisory authority shall refuse to include a person in the public list of operators of a peer-to-peer lending platform if the person: 
(1) does not meet the requirements laid down in paragraph 2 of this Article;
(2) fails to submit the documents, data, and/or information specified in paragraph 2 of this Article when requested by the supervisory authority to submit the missing or revised documents, data, and/or information that are required in order to take a decision, within the time limit specified by the supervisory authority.
5. An operator of a peer-to-peer lending platform shall immediately, but no later than within 10 working days, inform the supervisory authority in writing of any changes in the documents, data, and/or information submitted in accordance with this Article, except for the information specified in Article 31 of this Law, as soon as these changes become apparent. 
6. An operator of a peer-to-peer lending platform shall be removed from the public list of operators of a peer-to-peer lending platform by decision of the supervisory authority:
(1) at the request of the operator a peer-to-peer lending platform;
(2) if, during the last 6 months, the operator of a peer-to-peer lending platform has not pursued peer-to-peer lending platform administration activities or has not commenced such activities within 6 months of the date of entry into the public list of operators of a peer-to-peer lending platform;
(3) if the operator of a peer-to-peer lending platform is subject to bankruptcy proceedings or an out-of-court bankruptcy procedure, is in liquidation, or ceases to exist on other grounds specified by law;
(4) if the operator of a peer-to-peer lending platform is subject to the sanction specified in Article 51(5) of this Law.
7. An operator of a peer-to-peer lending platform shall have the right to apply to the supervisory authority for removal from the public list of operators of a peer-to-peer lending platform, and in such a case shall be required to submit:
(1) a request for removal from the public list of operators of a peer-to-peer lending platform;
(2) information on existing credit agreements, if any;
(3) information on the transfer of rights and obligations under existing credit agreements, if any, to another operator of a peer-to-peer lending platform.
8. An operator of a peer-to-peer lending platform who has not carried out peer-to-peer lending platform administration activities for the last 6 months or has not commenced such activities within 6 months of the date of entry into the public list of operators of a peer-to-peer lending platform shall immediately notify the supervisory authority thereof in writing and provide the information specified in points 2 and 3 of paragraph 7 of this Article.
9. In the cases referred to in points 1, 2, and 3 of paragraph 6 of this Article, the supervisory authority shall remove the operator of a peer-to-peer lending platform from the public list of operators of a peer-to-peer lending platform, if the operator of a peer-to-peer lending platform does not have any valid credit agreements or if the rights and obligations of the operator of a peer-to-peer lending platform have been transferred to another operator of a peer-to-peer lending platform. 
10. An operator of a peer-to-peer lending platform removed from the public list of operators of a peer-to-peer lending platform by decision of the supervisory authority in the cases referred to in points 1 and 2 of paragraph 6 of this Article may be re-entered in the public list of operators of a peer-to-peer lending platform in accordance with the procedure laid down in this Law. An operator of a peer-to-peer lending platform removed from the public list of operators of a peer-to-peer lending platform by decision of the supervisory authority in the case referred to in point 4 of paragraph 6 of this Article may be re-entered in the public list of operators of a peer-to-peer lending platform no earlier than 1 year after the date of the decision to remove the operator of a peer-to-peer lending platform from the public list of operators of a peer-to-peer lending platform.
11. A person removed from the public list of operators of a peer-to-peer lending platform shall not have the right to conclude new credit agreements. 
12. The supervisory authority shall maintain the public list of operators of a peer-to-peer lending platform in accordance with its established procedure. The supervisory authority shall publish the public list of operators of a peer-to-peer lending platform on its website. 

Article 39. Peer-to-peer lending requirements
1. Where the lender is a natural person, on a single peer-to-peer lending platform they may grant a single borrower a loan of no more than EUR 1,000 over a 12-month period from the date of the first loan.
Amendments to the paragraph of the Article:
No XV-724, 23.12.2025, published in the RLA, 30,12,2025, ID code 2025-23019

2. Compliance with the requirement set out in this Article on a peer-to-peer lending platform must be ensured by the operator of that platform.

Article 40. Additional information requirements when concluding a credit agreement
1. Prior to concluding a credit agreement, the operator of a peer-to-peer lending platform must provide the lender with the following information: 
(1) the fees and other costs charged by the operator of a peer-to-peer lending platform to the lender;
(2) the results of the borrower’s creditworthiness assessment carried out by the operator of a peer-to-peer lending platform;
(3) a detailed enforcement procedure in the event that the borrower fails to comply or improperly complies with their obligations under the credit agreement;
(4) the business continuity plan of the operator of a peer-to-peer lending platform;
(5) the circumstances and/or conditions for the transfer of the claim or part thereof under the credit agreement;
(6) other rights and obligations of the lender, the borrower, and the operator of a peer-to-peer lending platform related to peer-to-peer lending.
2. Prior to the conclusion of the credit agreement, the operator of a peer-to-peer lending platform must inform the lender of the risks assumed by the lender (the operator’s insolvency risk, the risk of withdrawal from business, the risk of conflict of interest, the risk of the borrower’s insolvency, the risk of improper performance of the credit agreement, and other types of risk specific to the operator of a peer-to-peer lending platform and their activities).
3. Prior to the conclusion of the credit agreement, the operator of a peer-to-peer lending platform shall, in addition to the information specified in Chapter II of this Law, provide the borrower with information on the rights and obligations of the borrower, the lender, and the operator of a peer-to-peer lending platform in relation to peer-to-peer lending. 
4. The supervisory authority shall specify the requirements for peer-to-peer lending, a peer-to-peer lending platform, and the activities of operators of a peer-to-peer lending platform.


CHAPTER VII
THE ACTIVITIES OF CREDIT INTERMEDIARIES IN OTHER MEMBER STATES

Article 41. The right to engage in credit intermediation and the right of establishment in another Member State
1. A credit intermediary entered in the public list in accordance with the procedure laid down in Articles 28 or 29 of this Law shall have the right to engage in credit intermediation in another Member State by establishing a branch or to engage in credit intermediation without establishing a branch, except in cases where the credit intermediary acts on behalf of a creditor other than a credit institution that does not have the right to carry out activities in that Member State. 
2. A credit intermediary intending to establish a branch in another Member State for the first time or to commence credit intermediation activities without establishing a branch shall notify the supervisory authority in accordance with the procedure laid down by the European Banking Authority. A tied credit intermediary shall inform the supervisory authority of the creditors on whose behalf it acts and shall provide information on whether the creditors assume full and unconditional responsibility for the activities of the credit intermediary.
3. The employees of a credit intermediary intending to carry out credit intermediation activities without establishing a branch shall meet the requirements laid down in Article 32 of this Law and any additional requirements laid down by the host Member State, where the host Member State lays down such additional requirements.
4. The supervisory authority shall, within 1 month of the receipt of the information referred to in paragraph 2 of this Article, forward the information to the supervisory authority of the host Member State and inform the credit intermediary thereof in writing on the same day.
5. The credit intermediary shall have the right to establish a branch in another Member State or to engage in credit intermediation without establishing a branch 1 month after the receipt of the notification referred to in paragraph 4 of this Article. 

Article 42. The activities of a credit intermediary established in another Member State in the Republic of Lithuania
1. A credit intermediary established in another Member State shall have the right to establish a branch or to engage in credit intermediation in the Republic of Lithuania without establishing a branch.
2. A credit intermediary established in another Member State shall have the right to establish a branch or commence credit intermediary activities in the Republic of Lithuania without establishing a branch only if the supervisory authority receives a notification from the supervisory authority of another Member State of the intention to establish a branch or to commence credit intermediary activities in the Republic of Lithuania without establishing a branch.
3. The employees of a credit intermediary established in another Member State that has established a branch in the Republic of Lithuania and a credit intermediary established in another Member State that pursues credit intermediary activities in the Republic of Lithuania without establishing a branch must meet the requirements set forth in Article 32 of this Law.
4. Employees of a credit intermediary established in another Member State that carries out credit intermediary activities in the Republic of Lithuania without establishing a branch must comply with the requirements of this Law and its implementing legislation relating to the conclusion of credit agreements and the protection of the rights of borrowers. 
5. Within 2 months of the receipt of the notification from the supervisory authority of another Member State referred to in paragraph 2 of this Article, the supervisory authority shall prepare for the supervision of the branch of the credit intermediary and provide the credit intermediary with information on the legal requirements to be met when engaging in credit intermediary activities in the Republic of Lithuania.
6. A credit intermediary established in another Member State must have professional indemnity insurance when carrying out activities in the Republic of Lithuania, and a tied credit intermediary must have professional indemnity insurance or must choose another method of compensation for damage that may arise as a result of non-compliance or improper compliance with the professional duties of a tied credit intermediary, as defined in Article 30 of this Law.
7. A natural or legal person acting as a representative of a credit intermediary in another Member State may not engage in such activities in the Republic of Lithuania.

Article 43. The supervision of credit intermediaries established in another Member State and operating in the Republic of Lithuania
1. The supervisory authority shall supervise compliance by a credit intermediary that has established a branch in the Republic of Lithuania with the requirements set forth in Articles 4, 6, 7, 9, 10, 11, 13, 32, 35(1), 36, 44, 56, and 57 of this Law and the specifying legal acts of the supervisory authority. To this end, the supervisory authority shall have the right to carry out inspections of the credit intermediary’s branch, to oblige the credit intermediary to take the necessary measures to ensure that the credit intermediary’s branch established in the Republic of Lithuania complies with the requirements of the legal acts referred to in this paragraph, and to enable the supervisory authority of the home Member State to ensure that the obligations laid down in Article 35(2), (3), and (4) of this Law are fulfilled.
Amendments to the paragraph of the Article:
No XIII-1476, 13.09.2018, published in the RLA, 24.09.2018, ID number 2018-14922
No XIV-1476, 03.11.2022, published in the RLA, 16.11.2022, ID number 2022-23021

2. Having established that a credit intermediary of another Member State that has a branch in the Republic of Lithuania does not comply with the requirements of paragraph 1 of this Article and the specifying legal acts of the supervisory authority, the supervisory authority shall instruct the branch of the credit intermediary in writing to remedy the violations of the legal acts within a reasonable period of time, but no longer than 14 days.
3. If the instructions given in accordance with paragraph 2 of this Article are not complied with, the supervisory authority shall have the right to take all necessary measures to ensure that the branch of the credit intermediary ceases any breach of the law, and shall inform the supervisory authority of the home Member State of the measures taken.
4. If, despite the measures taken by the supervisory authority, the branch of the credit intermediary in the Republic of Lithuania fails to comply with the requirements laid down in paragraph 1 of this Article, the supervisory authority shall, after informing the supervisory authority of the home Member State, have the right to take the necessary measures to prevent infringements of the law or to impose sanctions, including, if necessary, prohibiting the branch of the credit intermediary that is in breach of the legal requirements from pursuing credit intermediation in the Republic of Lithuania. The supervisory authority shall immediately inform the European Commission of the measures taken. 
5. After notifying the supervisory authority of the home Member State, the supervisory authority shall have the right to carry out on-site inspections of the branch of the credit intermediary established in the Republic of Lithuania.
6. Where the supervisory authority has clear and reasonable grounds to believe that, in exercising the freedom to provide services, a credit intermediary pursuing credit intermediation activities in the Republic of Lithuania fails to comply with the obligations laid down in this Law, or that a credit intermediary which has established a branch in the Republic of Lithuania is not complying with the requirements of this Law, except for violations of the legal acts referred to in paragraph 1 of this Article, it shall notify the supervisory authority of the home Member State thereof.
7. If, within 1 month of receiving the notification referred to in paragraph 6 of this Article, the supervisory authority of the home Member State fails to take action to put an end to the infringements of the legal acts, or if the credit intermediary continues to jeopardise the interests of borrowers in the Republic of Lithuania and poses a threat to the smooth functioning of the financial market, notwithstanding the measures taken by the supervisory authority of the home Member State, the supervisory authority shall have the right to:
(1) after notifying the supervisory authority of the home Member State, take the necessary measures to protect the interests of borrowers and ensure the smooth functioning of the financial market. The supervisory authority shall immediately inform the European Commission and the European Banking Authority of the measures taken; 
(2) refer the matter to the European Banking Authority for resolution. 
8. If the supervisory authority does not agree with the measures taken by the supervisory authority of the home Member State to bring the infringements to an end, the supervisory authority may exercise the right provided for in point 2 of paragraph 7 of this Article. 

CHAPTER VIII
COOPERATION BETWEEN THE SUPERVISORY AUTHORITY AND SUPERVISORY AUTHORITIES OF OTHER MEMBER STATES

Article 44. Cooperation between the supervisory authority and supervisory authorities of other Member States
1. In performing the functions assigned to it by this Law, the supervisory authority shall cooperate with the supervisory authorities of other Member States. Cooperation shall include the exchange of information, participation in inspections, and the performance of other supervisory functions at the initiative of any supervisory authority.
2. The supervisory authority shall, without delay, provide the supervisory authorities of other Member States with the information necessary for the performance of their functions.

Article 45. Exchange of information
1. As part of the functions assigned to it by this Law, the supervisory authority shall exchange information with the supervisory authorities of other Member States.
2. When transmitting information to the supervisory authority of another Member State, the supervisory authority shall have the right to require that the information provided not be disclosed to third parties without the prior consent of the supervisory authority. Such a restriction shall be indicated at the time of transmission of the information. When giving its consent to the transfer of information to third parties, the supervisory authority shall specify the purposes for which the information transferred may be used.
3. Repealed as of 15 June 2018.
Repeal of the paragraph of the Article:
No XIII-1251, 05.06.2018, published in the RLA, 14.06.2018, ID number 2018-09919

4. Repealed as of 15 June 2018.
Repeal of the paragraph of the Article:
No XIII-1251, 05.06.2018, published in the RLA, 14.06.2018, ID number 2018-09919

Article 46. Non-cooperation 
1. The supervisory authority shall have the right to refuse to cooperate with the supervisory authorities of other Member States, provide them with information, or assist them in carrying out inspections or other supervisory functions as provided for in Article 44 of this Law, or to exchange information as provided for in Article 45 of this Law, only if:
(1) the inspection and performance of other supervisory functions or the transfer of information could adversely affect the sovereignty, security, or public order of the Republic of Lithuania;
(2) court or pre-trial proceedings have already been initiated in the Republic of Lithuania in respect of the same actions and the same persons;
(3) a final court decision has already been taken in the Republic of Lithuania in respect of the same actions and the same persons.
2. If the supervisory authority exercises the right referred to in paragraph 1 of this Article, it shall immediately inform the supervisory authority of the other Member State that requested the information or other assistance, stating the reasons for its refusal to cooperate.

Article 47. Resolution of disagreements among competent authorities of different Member States
1. The supervisory authority may refer to the European Banking Authority any of the following requests that have been rejected or not acted upon within a reasonable time by the supervisory authority of another Member State:
(1) to exchange information;
(2) to carry out an inspection; 
(3) to allow officials of the supervisory authority to participate in an inspection carried out by officials of the supervisory authority of another Member State.
2. The provisions of this Article shall be implemented in accordance with Article 19 of Regulation (EU) No 1093/2010 of the European Parliament and of the Council of 24 November 2010 establishing a European Supervisory Authority (European Banking Authority), amending Decision No 716/2009/EC and repealing Commission Decision 2009/78/EC (OJ 2010 L 331, p. 12). 

CHAPTER IX
THE SUPERVISION OF THE ACTIVITIES OF CREDITORS, CREDIT INTERMEDIARIES, AND OPERATORS OF A PEER-TO-PEER LENDING PLATFORM, AND LIABILITY FOR BREACHES OF THIS LAW

Article 48. Functions, rights, and duties of the supervisory authority
1. The supervisory authority shall perform the following functions: 
(1) entering and removing persons from the public list of creditors;
(2) entering and removing persons from the public list of independent credit intermediaries or the public list of tied credit intermediaries acting on behalf of more than one creditor;
(3) entering or removing persons from the public list of operators of a peer-to-peer lending platform;
(4) monitoring, analysing, checking, and otherwise supervising the activities of creditors, credit intermediaries, and operators of a peer-to-peer lending platform;
(5) performing other functions specified in this Law and other laws regulating the activities of financial markets.
2. In addition to the duties and rights established in the Republic of Lithuania Law on the Bank of Lithuania, this Law, and other legal acts, the supervision of compliance with which falls within the competence of the supervisory authority, the supervisory authority, in performing its functions, shall have the right to take other lawful measures to ensure that creditors, credit intermediaries, and operators of a peer-to-peer lending platform comply with the requirements of this Law and other legal acts regulating credit activities related to real estate.
3. Having established or having grounds to suspect violations of the laws and regulations, the supervision of compliance with which falls within its competence, shortcomings in the activities of a creditor, credit intermediary, or operator of a peer-to-peer lending platform, or a threat to the interests of the public and/or borrowers, the supervisory authority shall issue the following mandatory instructions to the creditor, credit intermediary or operator of a peer-to-peer lending platform in accordance with the procedure established by the Law on the Bank of Lithuania:
(1) to eliminate violations of legal acts or shortcomings in activities within the time limit set by the supervisory authority;
(2) to restore the situation prior to the infringement of legal acts;
(3) to temporarily prohibit the creditor, credit intermediary, or operator of a peer-to-peer lending platform from concluding credit agreements; 
(4) to provide the supervisory authority with additional information or to provide information more frequently than required by law, as necessary for the performance of supervisory functions;
(5) to disclose additional information to the public;
(6) to stop the dissemination of incorrect, misleading, or unclear advertising regarding credit agreements and/or, where necessary, to correct and/or refute the advertising of credit agreements that has already been disseminated;
(7) to take other actions or refrain from taking certain actions in order to eliminate violations of legislation or operational deficiencies.
4. Creditors, credit intermediaries, and operators of a peer-to-peer lending platform must comply with the binding instructions set out in paragraph 3 of this Article within the time limits laid down by the supervisory authority and must notify the supervisory authority in writing, as soon as possible, and at the latest on the next working day once the instructions have been complied with. 
Amendments to the Article:
No XIII-1251, 05.06.2018, published in the RLA, 14.06.2018, ID number 2018-09919

Article 49. The protection of the information obtained for supervision purposes
Information received by the supervisory authority for the purpose of supervision shall be subject to the provisions of Article 43 of the Law on the Bank of Lithuania. 
Amendments to the Article:
No XIII-1251, 05.06.2018, published in the RLA, 14.06.2018, ID number 2018-09919

Article 50. Inspections carried out by the supervisory authority
1. The supervisory authority shall organise and carry out inspections to determine whether this Law and other legal acts, compliance with which falls within its supervisory competence, are complied with. 
2. Requirements for inspections conducted by the supervisory authority are laid down in Article 421 of the Law on the Bank of Lithuania. In conducting inspections, employees of the supervisory authority shall have the rights provided for by the Law on the Bank of Lithuania and this Law. 
Amendments to the Article:
No XIII-1251, 05.06.2018, published in the RLA, 14.06.2018, ID number 2018-09919

Article 51. Sanctions applied by the supervisory authority
The supervisory authority shall apply the following sanctions to persons:
(1) publicly announce the violation of this Law and other legal acts, compliance with which falls within the supervisory competence of the supervisory authority, and the responsible person;
(2) issue a warning regarding the violation of this Law and other legal acts, compliance with which falls within the supervisory competence of the supervisory authority, and instruct the person to cease the violation of the legal act within a specified time limit;
(3) impose the fines specified in this Law;
(4) oblige a creditor or the operator of a peer-to-peer lending platform to replace the manager;
(5) remove a person from the public lists referred to in Articles 25, 28, and 38 of this Law;
(6) prohibit a credit intermediary established in another Member State and operating in the Republic of Lithuania that is in breach of the requirements of this Law from carrying out credit intermediary activities in the Republic of Lithuania. 
Amendments to the Article:
No XIII-1251, 05.06.2018, published in the RLA, 14.06.2018, ID number 2018-09919

Article 52. Grounds and procedures for imposing sanctions 
1. The sanctions laid down in this Law shall apply where one or more of the following grounds are present:
(1) the activities of a creditor, credit intermediary, or operator of a peer-to-peer lending platform are carried out by a person not included in the public list referred to in Articles 25, 28, 29, or 38 of this Law, or other actions or activities prohibited by this Law are undertaken; 
(2) the creditor, credit intermediary, or operator of a peer-to-peer lending platform was included in the public list referred to in Articles 25, 28, or 38 of this Law as a result of the provision of incorrect information to the supervisory authority or through other unlawful means;
(3) the information required by this Law or requested by the supervisory authority is not provided within the specified time limits, or the information provided is incomplete or inaccurate;
(4) the person no longer meets the requirements for inclusion in the public list referred to in Articles 25, 28, or 38 of this Law;
(5) the supervisory authority or its authorised persons are prevented from carrying out inspections;
(6) the binding instructions issued by the supervisory authority in accordance with Article 48 of this Law are not complied with in the prescribed manner or are improperly complied with;
(7) other violations of this Law or other legal acts, compliance with which falls within the supervisory competence of the supervisory authority, are committed.
2. The procedure for the imposition of sanctions is laid down in the Republic of Lithuania Law on the Bank of Lithuania. 
Amendments to the Article:
No XIII-1251, 05.06.2018, published in the RLA, 14.06.2018, ID number 2018-09919

Article 53. Fines 
1. The supervisory authority shall impose fines:
(1) in the case of a legal person  up to 10% of their annual gross income;
(2) in the case of managers of a legal person and other natural persons  up to EUR 25,000.
2. The annual gross income of a legal person for the purpose of determining the amount of the fine to be imposed shall be determined on the basis of the data of the latest drawn up (signed) annual financial statements of the legal person. If the legal person is a subsidiary of a parent undertaking, the annual gross income for the purpose of determining the amount of the fine to be imposed shall be the income reported in the latest drawn up (signed) annual consolidated financial statements of the ultimate parent undertaking.
3. In cases where it is difficult or impossible to determine the total annual income of a legal person, or where the total annual income is less than EUR 1 million, the supervisory authority shall impose a fine of up to EUR 100,000 on legal persons instead of the fine referred to in point 1 of paragraph 1 of this Article. 
4. Where the infringements referred to in Article 52(1) of this Law have resulted in unlawful income, other pecuniary gains, avoided loss, or damage – and the amount of such income, other pecuniary gains, avoided loss, or damage, if identifiable, exceeds the amounts of the fines referred to in paragraphs 1 or 3 of this Article – the supervisory authority may impose a fine up to twice the amount of the unlawful income, other pecuniary gains, avoided loss, or damage caused.
5. In the cases referred to in Article 52(1)(6) of this Law, the supervisory authority shall impose a fine of up to one per cent of the gross annual income for each day of non-compliance or improper compliance with the binding order, and up to EUR 1,500 where it is difficult or impossible to determine the gross annual income. 
6. Fines shall be calculated in accordance with the procedure laid down in Article 433 of the Republic of Lithuania Law on the Bank of Lithuania. 
Amendments to the Article:
No XIII-1251, 05.06.2018, published in the RLA, 14.06.2018, ID number 2018-09919

Article 54. Repealed as of 15 June 2018.
Repeal of the Article:
No XIII-1251, 05.06.2018, published in the RLA, 14.06.2018, ID number 2018-09919

Article 55. Repealed as of 15 June 2018.
Repeal of the Article:
No XIII-1251, 05.06.2018, published in the RLA, 14.06.2018, ID number 2018-09919

Article 56. The invalidity of the waiver of rights established by this Law and referral to dispute resolution bodies
1. The waiver of rights granted to the borrower under this Law shall not be valid.
2. Disputes between the borrower and the creditor, credit intermediary, and operator of a peer-to-peer lending platform shall be examined in accordance with the procedure established by the Law on the Bank of Lithuania.

Article 57. Free provision of information to borrowers
Information provided to borrowers by creditors, credit intermediaries, and operators of a peer-to-peer lending platform under this Law shall be made available free of charge.

CHAPTER X
FINAL PROVISIONS

Article 58. Entry into force, implementation, and application of the Law
1. This Law, except for Article 6(15) and paragraph 3 of the same Article, shall enter into force on 1 July 2017.
2. The provisions of Article 6(15) of this Law shall enter into force on 1 July 2018 and shall apply to credit agreements concluded as of 1 July 2018.
3. The supervisory authority shall adopt the implementing legislation before the date of entry into force of this Law.
4. The provisions of this Law, except for in the cases specified in paragraph 5 of this Article, shall not apply to credit agreements concluded before the date of entry into force of this Law. 
5. Article 14, Article 16(6) and (7), and Articles 17, 20, 21, 22, and 23 of this Law shall apply to credit agreements concluded before the date of entry into force of this Law. If the essential terms of a credit agreement concluded before the date of entry into force of this Law are changed, the provisions of this Law shall apply to the credit agreement as amended. 
Amendments to the paragraph of the Article:
No XIII-1855, 20.12.2018, published in the RLA, 08.01.2019, ID code 2019-00217

6. Managers of creditors, operators of a peer-to-peer lending platform, and credit intermediaries who carried out the activities specified in this Law prior to the date of entry into force of this Law, or were appointed before the date of entry into force of this Law, shall comply with the requirements set out in Article 31(3) of this Law by 1 August 2022. The supervisory authority shall remove from the public lists referred to in Articles 25, 28, and 38 of this Law persons who have not met the requirements set forth in Article 31(3) of this Law by the date specified in this paragraph. 
7. Creditors, operators of a peer-to-peer lending platform, and credit intermediaries who carried out the activities specified in this Law before the date of entry into force of this Law shall implement the requirements set out in Article 32 of this Law by 1 July 2018. 
8. Creditors who, prior to the date of entry into force of this Law, held a credit institution licence issued by the supervisory authority, as well as creditors who held a credit institution licence issued by the supervisory authority of another Member State, if the supervisory authority has received a notification from the supervisory authority of another Member State in accordance with the procedure laid down in Article 20 of the Republic of Lithuania Law on Banks before the date of entry into force of this Law, shall be entered in the public list of creditors on the date of entry into force of this Law.

I hereby promulgate this Law, which has been adopted by the Seimas of the Republic of Lithuania.



President of the Republic of Lithuania 	Dalia Grybauskaitė



Annex to 
the Republic of Lithuania Law
on Real Estate 
Related Credit

EUROPEAN UNION LEGAL ACTS IMPLEMENTED BY THIS LAW

1. Directive 2014/17/EU of the European Parliament and of the Council of 04 February 2014 on credit agreements for consumers relating to residential immovable property and amending Directives 2008/48/EC and 2013/36/EU and Regulation (EU) No 1093/2010, as last amended by Directive 2021/2167/EU of the European Parliament and of the Council. 
2. Regulation (EU) 2016/1011 of the European Parliament and of the Council of 8 June 2016 on indices used as benchmarks in financial instruments and financial contracts or to measure the performance of investment funds and amending Directives 2008/48/EC and 2014/17/EU and Regulation (EU) No 596/2014, as last amended by Regulation (EU) 2021/168 of the European Parliament and of the Council.
3. Directive (EU) 2021/2167 of the European Parliament and of the Council of 24 November 2021 on credit servicers and credit purchasers and amending Directives 2008/48/EC and 2014/17/EU. 
Supplemented with a point:
No XIV-2897, 11.07.2024, published in the RLA, 24.07.2024, ID code 2024-13506

Amendments to the Annex.
No XIV-1340, 30.06.2022, published in the RLA, 13.07.2022, ID code 2022-15405



Amendments:

1.
Seimas of the Republic of Lithuania, Law
No XIII-1251, 05.06.2018, published in the RLA, 14.06.2018, ID number 2018-09919
Law Amending Articles 31, 37, 45, 48, 49, 50, 51, 52 and 53, Adding Article 36-1 and Repealing Articles 54 and 55 of Republic of Lithuania Law No XII-2769 on Real Estate Related Credit

2.
Seimas of the Republic of Lithuania, Law
No XIII-1476, 13.09.2018, published in the RLA, 24.09.2018, ID number 2018-14922
Law Amending Articles 2, 12, 14, 16, 24, 32, 37 and 43 of of Republic of Lithuania Law No XII-2769 on Real Estate Related Credit

3.
Seimas of the Republic of Lithuania, Law
No XIII-1855, 20.12.2018, published in the RLA, 08.01.2019, ID code 2019-00217
Law Amending Articles 12, 16 and 58 of Republic of Lithuania Law No XII-2769 on Real Estate Related Credit

4.
Seimas of the Republic of Lithuania, Law
No XIII-2815, 17.03.2020, published in the RLA, 18.03.2020, ID code 2020-05695
Law Amending Article 22 of Republic of Lithuania Law No XII-2769 on Real Estate Related Credit

5.
Seimas of the Republic of Lithuania, Law
No XIV-1340, 30.06.2022, published in the RLA, 13.07.2022, ID code 2022-15405
Law Amending Articles 32 and 33 and the Annex of Republic of Lithuania Law No XII-2769 on Real Estate Related Credit

6.
Seimas of the Republic of Lithuania, Law
No XIV-1476, 03.11.2022, published in the RLA, 16.11.2022, ID number 2022-23021
Law Amending Articles 2, 3, 7, 12, 24, 28, 31, 33, 34 and 43 of Republic of Lithuania Law No XII-2769 on Real Estate Related Credit

7.
Seimas of the Republic of Lithuania, Law
No XIV-2580, 25.04.2024, published in the RLA, 02.05.2024, ID code 2024-08221
Law Amending Articles 3, 6, 14, 16 and 22 of Republic of Lithuania Law No XII-2769 on Real Estate Related Credit

8.
Seimas of the Republic of Lithuania, Law
No XIV-2719, 13.06.2024, published in the RLA, 20.06.2024, ID number 2024-11242
Law Amending Articles 3, 7, 16, 17, 18, 20 and 22 of Republic of Lithuania Law No XII-2769 on Real Estate Related Credit

9.
Seimas of the Republic of Lithuania, Law
No XIV-2738, 13.06.2024, published in the RLA, 26.06.2024, ID code 2024-11575
Law Amending Article 22 of Republic of Lithuania Law No XII-2769 on Real Estate Related Credit

10.
Seimas of the Republic of Lithuania, Law
No XIV-2897, 11.07.2024, published in the RLA, 24.07.2024, ID code 2024-13506
Law Amending Articles 3, 21 and 33 and the Annex and Adding Article 17-1 to Republic of Lithuania Law No XII-2769 on Real Estate Related Credit

11.
Seimas of the Republic of Lithuania, Law
No XIV-2934, 16.07.2024, published in the RLA, 24.07.2024, ID code 2024-13607
Law Amending Article 1 of Law No XIV-2580 Amending Articles 3, 6, 14, 16 and 22 of Republic of Lithuania Law No XII-2769 on Real Estate Related Credit

12.
Seimas of the Republic of Lithuania, Law
No XIV-3046, 17.10.2024, published in the RLA, 24.10.2024, ID code 2024-18438
Law Amending Articles 3, 24-2 and 37 and Adding Chapter IV-1 to Republic of Lithuania Law No XII-2769 on Real Estate Related Credit

13.
Seimas of the Republic of Lithuania, Law
No XV-724, 23.12.2025, published in the RLA, 30,12,2025, ID code 2025-23019
Law Amending Articles 3 and 39 of Republic of Lithuania Law No XII-2769 on Real Estate Related Credit
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